
Ver 1.3 / Jul’26/POS 

 

ANNEXURE G - KYC/CUSTOMER REQUEST AUTHENTICATION CERTIFICATE BY BANK EMPLOYEE 

 

(Mandatorily to be sent via email from bank email id) 

 
Mail Subject - Customer Request Authentication Email for PNB MetLife India Insurance Company Limited against  

Policy No. <                                      > 

I hereby confirm that Mr./Mrs./Mrs. XXXXX, the Policy Owner has submitted a <Request Name> for policy number <                                   >  

at our partner bank branches/financial institutions 

I hereby confirm that customer has signed the service request form in our presence and we have verified the Policy Owner KYC document(s) in 

original as per "Know Your Customer" guidelines of Reserve Bank of India and below mentioned information is updated in our records. 

I hereby confirm that the KYC document(s) of the Policy Owner shall be made easily available as and when sought by PNB MetLife India Insurance 

Co. Ltd. through its officers, for any verification or inspection of the same. 

Details: 

Customer Name:    

Credit Bank Name:     

Bank Account Number:      

IFSC code:     

 

Thank you 

 
Name and Employee ID of Bank Branch Employee 
 
** Above content to be sent from bank Email ID to OPS 

 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

PNB MetLife India Insurance Company 
Limited 
(CIN): U66010KA2001PLC028883 
IRDAI Registration No: 117.  

Registered Office: 
Unit No. 701, 702 and 703, 7th floor, 
West Wing, Raheja Towers, 26/27  
M G Road, Bangalore -560001, 
Karnataka 

Scan the QR code to 
download our khUshi 
App and manage your 
policy. 

BEWARE OF SPURIOUS PHONE CALLS AND FICTITIOUS / FRAUDULENT OFFERS! 
IRDAI or its officials do not involve in activities like selling insurance policies, announcing bonus or investment of premiums. Public receiving such calls are requested to lodge a police complaint. 

 

Email us at  
For queries: 
indiaservice@pnbmetlife.co.in 

Locate us 
Find a branch near you 
Branch Locator > 
 

Visit us at 
https://www.pnbmetlife.com
/ 
 

Call us at 
1800-425-6969 (India) – Toll-Free 
+91-80-26502244 (Intl.), Monday – 
Saturday | 10 A.M. – 7 P.M. 
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