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nsurance inIndiais

among the lowestin major econ-

omies, The Insurance Regulatory
and Development Authority of India

rore already b policy. How-
ever, even for those who have a policy,
there is an insurance gap of 83%. This
means even the people who have taken

requirement?
InIndia, there are 24 life

handlingthe

Distribution Officer Sameer Bansal
explains the long journey India will have
tochart to thisaspiration, while also
delvinginto this own company’s expan-
sion plans and the evolving regulatory
architecture in the country for the

Currently, the
30%of

China, we are very small. In the
US thy more than 5,000
i ies for

ulation. This is estimated to increase
10 60% by 2047. The rise in disposable
income will allow people to invest in
insurance policies. Moreover, the pro-

apopulation, which
isless than one-

third of ours.

China has more

industry. Edited excerpts: liferation of digital infrastructure and than 200
technology will make insurance more insurance
Given how ible and ient. | hope these i
far allby willhelpinsurance transition from a don'tsee the
2047 vision? tax-saving instrument to an essential number of
Currently, out of India’s population of safetynet. companies.
around 140 crore, roughly 90 crore In- growing that
dians are insurable. Of these, around 30  Isthe existinginsurance infra- big in India.

But certainly, India can absorb 80~

India needs 80-100 insurance companies; PNB MetLife's Sameer Bansal

insurance distribution and the removal

100 insurance

ofcap payments are
enabling measures that will helpinex-

Sameer Bansal

about insurance for all by
2047. They are willing to
take steps, which will
helpall ofus in that
direction. They have
made it easier for

new insurers to
come in. They have
made iteasy for
existing insurers
to raise capital.
The initiatives like
open architec-
ture policy for

is coming up very quick and fast. We are
also trying to reach out to our custom-
ers directly, without any intervention of

insurance companies and 30 Do you find f the sector. The good thingis, ~ distributors.
(IRDAI) has come out with a vision the insurance policy, they have only general insurance companies. latory systemtoo conserva-  theintentand the action on the ground
of ‘Insurance for All'by 2047. Is the 17% of what they need. Soalotneedsto  Put together there are about ¢ tiveor beil i i matching. Can you elaborate on policy acquisi-
i il ready to meet this d. However, I imisti 56-57 ies. If you look inthe sector’s expansion? tion cost, especially commission to
challenge? Ina conversationwith DHs  about the vision. The penetration will atmarkets like the US and Insurance regulator clearly PNB  agents?
Gyanendra Keshri, PNB MetLife Chief  increase with growing income and has avery positive vision MetLife? effective?

‘Weare one of the leading players in the

The agent commission is nota flat

life insurance business. We

150 of our own branches and have a
presence across the country through
an extensive network of over 18,600
distributor partner branches. The open
architecture policy allows us to parter
with more banks and thus broad, ;

structure. Itd the product.

Itranges from 7% to 45%, depending

on the nature of products. So there

isa sharp difference between agent

commission fora protection plan and

that for a ULIP plan. Our new business
isiti stisalmost similar to LIC.

distribution network. So we are looking.
at both the opportunities. We plan to
add 10-15 more branches in the next 6
months. We already have around 300
partnerships. We are looking to expand
that further. Digital is something which

There are some pure online products
where the costis lower than whatitis
offline. Opportunity for direct reach to
customers is still very small, because
most customers still don’t use the digi-
tal medium for buying life insurance.
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India needs 80-100 insurance
companies: PNB MetLife’s Sameer
Bansal

PNB MetLife Chief Distribution Officer Sameer Bansal explains the long journey India
will have to chart for this aspiration, while also delving into this own company’s
expansion plans.

& Gyanendra Keshri | s
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India: Insurance market big enough for at least 80
insurers

@ByAIRteam 27 Feb 2
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Other News

India: Insurers to offer cashless
facility in all hospitals

India: Point of Sales personnel
reshape insurance ecosystem

India: Insurance market grows
fast, with ample scope to build
resilience

India: Jio Financial Services to
enter insurance market

India: Insurance industry chiefs
Properny & Casaony cite factors that drive business
) ' growth

India can accommodate 80-100 insurance companies, according to PNB
MetLife chief distribution officer Sameer Bansal.

In an interview with Deccan Herald, he said, “In India, there are 24 life insurance companies and 30 general
insurance companies. Put together there are about 56-57 companies. If you look at markets like the US and
China, we are very small. In the US there are more than 5,000 insurance companies for a population, which is less
than one-third of ours. China has more than 200 insurance companies. | don't see the number of companies
growing that big in India. But certainly, India can absorb 80-100 insurance companies.”



https://www.asiainsurancereview.com/News/View-NewsLetter-Article/id/87360/Type/eDaily/India-Insurance-market-big-enough-for-at-least-80-insurers
https://www.asiainsurancereview.com/News/View-NewsLetter-Article/id/87360/Type/eDaily/India-Insurance-market-big-enough-for-at-least-80-insurers
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people
matters

HR metrics for success

HR metrics are crucial for success, aligning employee engagement,
optimising talent acquisition, implementing holistic performance
management, and adopting HR technology for efficiency in the post-
COVID hybrid work era.

HR metrics refer to quantifiable measurements used to assess various aspects of the human resources
function within an organisation. These metrics help HR professionals and organisational leaders track and
analyse key indicators related to workforce performance, employee engagement, talent acquisition,
retention, and overall HR effectiveness. The importance of HR metrics lies in their ability to provide data-
driven insights and support strategic decision-making.



https://www.peoplematters.in/article/employee-engagement/hr-metrics-for-success-40403
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PNB MetLife opens
10 new branches

NB MetLife, one of

India’s leading life
insurers, has launched 10
new branches across India.
The new branches are set
across India in cities like
New Delhi, Ujjain, Ayodhya,
Betul, Bhadrak, Ongole, Kota,
Perinthalmanna, Kanpur
and Bhubaneshwar. With a
network of 149 branches,
PNB MetLife is able to offer
customer-centric products
and solutions customers
across the country. The
convenient and seamless
access to the full spectrum
of services at its branches
ensure an enhanced and
personalized experience for
all customers. This expan-
sion reflects the company’s
continuing commitment to
enhance customer service
for its growing clientele.
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the pioneer

PNB MetLife reinforces
resence across India

P B MetLife has launched 10 new branches across India. This strategic

expansion reflects the company’s continuing commitment to enhance

customer service for its growing clientele. The convenient and seamless
access to the full spectrum of services at its branches ensure an enhanced
and personalized experience for all customers. The 10 new branches are set
across India in key markets for PNB MetLife: New Delhi, Ujjain, Ayodhya,
Betul, Bhadrak, Ongole, Kota, Perinthalmanna, Kanpur and Bhubaneshwar.
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Life Insurer PNB MetLife has
announced the inauguration of
10 new branches strategically
located across India. The new
branches are located in New
Delhi, Ujjain, Ayodhya, Betul,
Bhadrak, Ongole, Kota,
Perinthalmanna, Kanpur, and
Bhubaneswar. This
development brings the total
number of branches to 149.

51 G8S M CSoNXzt NB[t dzof AOF a2Y|¢KS | Ay Rdz
[ Ay S
a SRA dzy t NA Yy i t 1 3S b
[AY1lY gl OKSR
THE <= HINDU@ [ ]
usinessline.

PNB MetLife widens

presence

="



VERITAS m
REPUTATION

] pnb MetLife

NMikan, bfe aage baclhasin

5148

M CSoNXzt NB|t dzof A Ol a2Y|t dzy 2l 6 YSa

a SRAdzy

t NA Yy i t 1 3S b

[AY1lY gl OKSR

—_— www.PunjobKesorl .com —

T Aedsh o HRd
4 3T fddR fopd

T2 oot R % epoft siveatel § 9§
T, GuAel HeonE® H YRd | 10 7E vt
! I 161 €1 39 foredR | 310 =g g
e 1 Bk FEH Hall Y= 3 &l HoT
1 wfaergar weftfa et &1 149 Rl &
ek % T duTsl ST G o # ek
R Hed I F T YSH HE &l ST
e # ot Tensd w9 g™
sl W Wt Tewl & for e e
AT 39 TWa & I g1 ¥ 10 %
YREN YR ¥ GieAet Heoi® & e dei:
= feooh, oM, e, Sqe, we, A,
hIeT, AR, Y 2R Ye-ver § feerd €|
wﬁa%aﬁﬁﬁ\mﬁi’rwéﬁﬁtﬁ
FSEToeA SR, FHIL SiEe o el WA
& el # 10 7 I @i diest
TeoAsh Tl Ueh Telqul SUoiey €, oo 2an
ek =Tt STel &, el T 3¢ Ha SUesy -
¥ R FereT weRia & 2




VERITAS m
REPUTATION

] pnb MetLife

NMikan, bfe aage baclhasin

M CSo NHXzZ NB

t dof AOF e 2y]{ KI K

¢AYSa

t NA Yy i

t 38

H

| O
> (|
5 | 704 S
| > | Uy
<|g
o<

SHAH TIMES

HINDI NEWSPAFER

WU WeeTeth = WRA | 70T foreaw fomam

2 feeel /A & spoft
SHErdfell #§ 9w, st
Teoe® 4 9"d H 10 7§
yEeT T SqEe R 1 59
foreaR & 2104 Sigd g TRkl
TeR FER Tl &G F i
ST =t widesar Fefefd A

149 vMERT & 2a% &
Y Uil HeoR® qX oW o
el W Hfegd SAg o Had
U Rl &1 s9eh vl |
gl Fensti = M 9 FH
YAl g 9t Tkl o fo
ER IR KT ST T
2 I B

¥ 10 & TN ¥Rg |
Gieell ACHEF & & SN
= feocd, SooM, ST, S,
0ge, M, HIeT, IREH=,
W@?ﬂﬁaﬁwﬁf@m%ﬁ

T o o 9§ YuAer
Heoleh o A% feeieem
RER, THR S5 7 Fhel YRd
F geT Rl H 10 7w
TIesT Guell HeolR® ol Uk
el Suofey &, g ear
Tk e el o, g8 W 3o
Yot ST Ha- | R e
yefid B €1 39 forear gr S
WieR Sraedlt & &AR forega

Jeah F WY W H gEd
YT 18,000 | T foigait
& T5 o TE ¢

32 I e, U # TR
odifqer Suferfa a1 foraR AR
fefSe® 3um 3R qeas &
&1 R BHI Wi T8 S 8,
SRl Wag o Wew FoH BEG
F TR &, T oS <@
Tehd €, Td 31 Yad U
Tehd €1 BH 21T Teshi ol TEg
%I SAE W ok o |1Y 3
§o51 3R ST o 3TET WG
ToH w0 F for @ aw g
“fepfSe’’ UM W B




VERITAS m
REPUTATION

] pnb MetLife

NMikan, bfe aage baclhasin

C S o NHz NB

t dzot A Ol 2 2Vy].

t

b

¢tAYSa

zY

NA y i

t 38

| O
> (|
<[ 7O S
— | >y

d
Y

''g

o)

M
t
K

St arSe

Ted Aedsh 3 URd
# 31T faar foan

7% feeeitl wrRa & el
SERdielt § ¥ us, qost
TeoR® 4 9%d § 10 8
vt S g R 71 3|
foRaR & 2197 ST §T Akl I
TR FEH Yol YgH FH H
U i gfcergar Fefid et &l

149 VRETSdi & 2o &
e due HeAEE P oW
Tehi W Hed Sag 9 Hand
YSH T €| TR e #
gl Tl & EE 9 g
YAl 5 T Wkt & fox
AR AR AR A e
29I 81 7 10 7 I YR
¥ fugel eoR® & gEd
SIS < feooh, oo, 3@,
YR, FAGR SR YaveR
% fom & 9 o & ar |
et HeoRE W9

AR, TR S9%
J el YR % &1 el # 10
T UMEl Wi Wt
HEHATE ol Toh HeeqUi STeAH
A TR 3 YA YT A T
feer ferer weffa 2 &1




] pnb MetLife

NMikan, bfe aage baclhasin

VERITAS m
REPUTATION

S0 NUzZ NE[t d2of AOF o2y]5F0F y3 5 dzy]

zY

y i t 1 3S

C

| O
> (|
<[ 7O S
— | >y

M C
d t NA
Y 13l OKSR

&g

tloddl Aedsn A dred # 31a+1 faedre fo

ISEl YRd ¥ ewR
Soehaieli § 9w, diudst
A 4 9Rd ° 10 §
yIrEnst 1 SgEe R §) |
TR & 3199 g d T ekl i
e HEH Hal Y& i i
ST it gfcesar TeRid B €1

149 WSl o A2 &
e e BEoEE W w A
Teehl W Hgd 3 9 Had
Y AT 81 SEhl wrEred
il TErel A M F g

Jever # fed €1

%g@mﬁmqiwq
Wi duslt Heosd Sl Ueh

mwmﬁﬁwﬁaﬁr
YRRIT BT 1 39 forear 51 ofet
RiieR SIRaTel & AR forgd
Jeah h WY W A N
UG 18,000 T e foigait
T TEH T B

IR ST, S H T
fifeer 3ufefa 1 forar 2aR
fefStem ST 3iR TS &
Sl Heg | URF FOH FES
FX GHA &, T oSt oE
TRl &1 BH 3T TTehi i TS
1 STE T qqeh & |l 3!
o1 iR STEd o SIEY HaE
WH W % for @ Tw® 9
“fRfSIee’ 31T W

T T YISt T YHRY <
¥ forhfd &1 & Wehi ol T
F O ST A e 3R
AT Y&H Heh S STl
ol SEa el g0 QU H
grmﬁmwﬁﬁr%aaw

|




] pnb MetLife

NMikan, bfe aage baclhasin

VERITAS m
REPUTATION
51 G8S M CSoNXzt NB[t dzof AOF a2Y|5FAYyA]l W 3
a SRA dzy t NA Yy i t 1 3S c
[AY1lY gl OKSR
UIodl Aeeis’ 5 MRd § 31991 fawar faar

S| URG 6 ST SHERdiel § 9 U, g
oA - R | 10 - VIREne i 3gueA B €1 39
fored® & 279+ Sgd §T UTeehi ohl Siaa heehT Tl JaH
T N HYA I ITeTad TSR B €1 149 TEed &
o % WY G HeoaE® 9 39 § Wehl WA
SIE 9 od Yo S &1 S5 SIaredt # weft Hared
Fl 3TEH 9 G 3T g0 9t Tl & for sem
3R IR T HHF & 91 21 10 7 T 9Rd
¥ AUt HeoE® % T SN T8 oo, See,
ST, S, Yaeh, A5, Fhiel, UREHA, FH 3R
ﬂﬁﬁﬁ?ﬁi@ﬁ%lmm%aﬁﬁﬁmﬁm%

=i fotioRr STtER, THI He = el WRd o e
e F 10 T YRaN Wi dieel HeoiR® i TR
HeweIqul Yoy &, fSTo™ AR e e Tl @, 3l W
S e U R H R e wefdid e €l




VERITAS m T pnb MetLife
REPUTATION MM%@M”MW

51 48 M CSoNXzk NB|t dzof AOF a2VY|bl @ . KI NJ i
a SRA dzy t NA Yy i t 1 3S y
[AY1lY gl OKSR

N[BT
AU 2T

TUAET AT § WA | 0T fawaw e

IS 9RG F 2El staerdist § 9 U, fuest SeeRE 3
IR § 10 = T 1 3gEe R 1 39 faeaR 9 o wgd
BT UTEehi ohl SIgck ShiehX Tall YgH T i huHT sl Tfdsiadl
TRRIT Bl €1 149 I o "earh o Y Wusl Heog® IU
<91 H Ureenl W Hed 3E o T YEH S 1 ST wmansti |
Toft Yeett i TEE F G SUesd 50 9 et % fo
SR IR ST ST Ty & Ui ¢

¥ 10 € TEM WA § FAe Jeos® & g deN: 8
IR Yo # foord €1 30 o % IR H deel Heoi® & =6
feoRm SiftheR, TR 9w 3 el YRd & T el | 10 =8
YA G GeAe Heons® i U Haeul Suofey &, o
TR e =S T8l d, el W 3 ol 390ey T | fia ferer
yefia Brar 1 39 famar 51 s YRR Smanstt & AR forga
ea % WY <9 § gU U 18,000 ¥ ey feigatt aw
TE T 2| S STRT e, <9 H A ofhifeer sufkfa @ foar
TN fefTee STt 31 AT & &5 7o B9 Afkd 96 e
&, TSl Teg 9 ek T BIEG S Hehd €, 30! oS o
Hohd €, T8 37 Had I ol Fehd &1 85 379 UTeehi shi IS
I STTE Ta Uk o 9T 3h1 5901 3R 56 o 3T]6T 9o
9eH FH & fol [ ae ¥ fRfSes | s1aem wE @




VERITAS m T pnb MetLife
REPUTATION MM%@M”MW

51 G8S M CSoNXzt NB[t dzof AOF a2y|t S2LX S {IY
a SRA dzy t NA Yy i t 1 3S p
[AY1lY gl OKSR

TTal HEATEth § WA | 3701 faar feram

I | TR 6 ST SHERdist § & T, WICHsl HeoR® 5 9Rd | 10 =8 qmensti
IgEE fohal €1 39 foreaR & 3107 s d gU UTeshi 1 STgck HEw Hall Y i i Shot
! Gfdersr wefdid et €1 149 Irared & J2oeh & 9ot duAst Heo® [ <9 § Ui
R T ScIE o YaTd Y HET &1 TR SRaedt H Tt Fenedt Fi SR o G Sqeed
R Tt Tt o fo SieeR 3iR SAferr e Hve @ O €1 10 7€ IR R H
el HeoE® & qeF aN: E foood, SveM, SEEN, Sqw, Weskh, Sife;, @i,
YR, FAR R Jever § fod €1 39 d & IR | diuAsl Jeo® & A%
fediomm SiiftFer, THR 59 o el YT % &7 3 | 10 78 Wi @i dies
HIHASE i U Teaiqul ST &, FTest SAR ek =1 STl &, ol W 3¢ Jamd 3o
0 H R o wefkia & 2




] pnb MetLife

NMikan, bfe aage baclhasin

VERITAS m
REPUTATION

:U))

o NXzt N[t dzot AOFe2y]. KF alF NJ
| t 38 M M

<|o
[

| o1
> (|
<[ 7O S
— | >y
<|a
©x

O
U)’Z-c
s

HRD

RIREER 46 990 @08 E4RQ 6ARIE

QRIAR] : QIQER MG ZIgk
@R QA QAR TIRE
CACRIRT T QUQBMICH
RoT Q2 SIsl A& QAIKINE |
@ QG600 QARG 9RIR
ofe gee ZRIe R gee
(e laafoaafaiaa Raiafar;ia/a
0RR8Q de9acln deTRe
@Ag | ey (g Qe 9@
Natatallenaks N aalae malai]
CRIMI JRRG JeR-6RLR
QYD 8 ARG 9AQ 95 del
QAR 26T | PR rOgRea
caQIERe agd Rl AR
FRIPAR 3 RULIR IR A
Jors diel 99 990 8 UESIe
2RRe 9080 @981 ¢ oF gal
S [al Nl sialsly gy ]

QI gAY RRQYERER
CRICRE QRG] QERR, PedIa,
6RQR, QQ@, Z6elER, 615,
CURRANNY!, QYR 6
YIEAYRER  CHNKING | Fauac
A6 TRG 6FCRIRTR FE
Qo0 ZRRIGN TR °Sm @ER3,
QIReR gasl deasa ¢ od gal
A1 CURA TNRE CATRIRL i
IR GRAQd ATREI 2165 19" I8l
CRARUCH CQERIER Y6 2R
Jeeg 699! oo A9l 6I85R
e F0Rq feodq 690 @a@|
Y@ dediag, 2Ife A26disl
agigéea 890 cagua QA
25gd cRI0R Q2! INER 2IFR
601 ZINEAD ONPeR @M 0o 0Q)
2RI 98 @67 |




VERITAS &l pnb MetLife

NMikan, bfe aage baclhasin

REPUTATION

Mp CSONHzZE Nt dzof A OF a2Vy|l AN} yOKI f
zY t NA Yy i t 1 3S p

| O
> (|
<[ 7O S
— | >y

Q10059 §f gg0 0
A8 caonie

LVERGD: NN MG
Zgel f19e QI SRl
G4rd sATRIRT, a8q
QRGN eofF QT el
fr6 QalRIeR | @ easnes
anaiee eia @fe gies
2R Sl GIPR 6Q91R BRe
*69 aif efee Fesa
AFeeeIq, aeaee
eqdleyed awe 49
carad afe G4ed
CORRIREC 6QaRITN IRRe
Gle-65Es Y9 6 AR
goIR S8 Rl a8 268 |
qgia ereqgéeea
saRIgEnR agd gurel arl
EURRR 6 QRILIP UB°S
A g ald e age
& ougae udeo 9fde
@eE 1 o QU AWM
d4ad srenea ae
ReeIa ane
ORIRESIER 60URF
QEde, S6ER, UeAIN,
£9Q8, 9@, UCIER,
6QIGY, FURRINFIRI, RIRTR
5 YREFEOER CHRAIIRE |
AEERe gRIen ardee
G9RS ENCRAIRTR 718y
GO0 ZRIDIGN TG SR
@884, ' 098 QA
QeREq eod Qal Qi
ceIRe! 8RS enRRIRe A
02 GRIRDd ATRGI T6T 1
4921 694U cRERIET
JFER BNR PR 6AQ
qele @69 cagen 498
Foefq feeaq 500 9qB |
@ GAARE , ZINR LVEKISN
aeigden 830 croye QeI
aGgd coed a9 Qe
2 610 Blmead GJ\‘ZI".:‘GL
erocogZieq of a8R 1




VERITAS m T pnb MetLife
REPUTATION MM%@M”MW

5168 Mp CSONMHzt Nt dzof AOF a2y[LYRAI Y 9 NI
a SRA dzy t NA Yy i t 1 3S T
[AY1lY gl OKSR

Indian

e EFA!

PNB MetLife Reinforces

Presence Across India

Bhubaneswar : PNB MetLife, one of India’s
leading life insurers, has launched 10 new branches
across India. This strategic expansion reflects the
company’s continuing commitment to enhance
customer service for its growing clientele. With a
network of 149 branches, PNB MetLife is able to
offer customer-centric products and solutions
customers across the country. The convenient and
seamless access to the full spectrum of services at
its branches ensure an enhanced and personalized
experience for all customers. The 10 new branches
are setacross India in key markets for PNB MetLife:
New Delhi, Ujjain, Ayodhya, Betul, Bhadrak,
Ongole, Kota, Perinthalmanna, Kanpur and
Bhubaneshwar.

Commenting on the launch, Sameer Bansal, Chief
Distribution Officer, PNB MetLife said:

“Opening 10 new branches in key cities across
India is a pivotal milestone for PNB MetLife and
marks a continuing investment in delivering services
to our customers, wherever they reside. This
expansion, complemented by our extensive network
of banca partner branches, brings our total access
points across to over 18,000 in the country.”
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