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No. Publication/Portal Headline Date
1. PTI MetLife Foundation donates USD 1.2 May 25, 2021
million for COVID-19 relief
2. UNI MetLife Foundation donates USD 1.2 May 26, 2021
million for COVID-19 relief



http://www.uniindia.com/metlife-foundation-donates-usd-1-2-million-for-covid-19-relief-efforts-in-india/east/news/2405328.html
http://www.uniindia.com/metlife-foundation-donates-usd-1-2-million-for-covid-19-relief-efforts-in-india/east/news/2405328.html
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Publication : PTI Edition : Online

Headline: MetLife Foundation donates USD
1.2 million for COVID-19 relief

1

MetLife Foundation on Tuesday announced it has donated USD 1.2 million (over Rs 8.73
crore) towards COVID-19 relief efforts in the country.

Date : May 25, 2021

The donation will be channeled through not-for-profit organisations which are working
with central and local governments.

Under this, the funding will be used for the deployment of around 600 beds, medical
equipment, and other supplies such as oxygen concentrators, PPE kits among others.

The relief material will go to states such as Delhi, Maharashtra, Karnataka, Uttar
Pradesh, Madhya Pradesh, Uttarakhand, Rajasthan, Bihar, [harkhand, and Odisha. The
not-for-profit organisations working towards these are Habitat For Humanity, American
India Foundation, Healing Fields Foundation and Trickle up.

This donation will help to enhance efforts in building long-term medical infrastructure
in India and helping our communities during these unprecedented times, said Ashish
Kumar Srivastava, Managing Director, and Chief Executive Officer, PNB MetLife.
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Publication : UNI Edition : Online

Headline: MetLife Foundation donates USD

Date : May 25, 2021 1.2 million for COVID-19 relief

UNI
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MetLife Foundation donates USD 1.2 million for COVID-19
relief efforts in India

Kolkata, May 26 (UNI) In light of the continuing pressures on healthcare, frontline workers,
individuals and families, MetLife Foundation has donated USD1.2 million, to support relief
efforts and alleviate the strains on India’s healtheare system.

The donation will be channelled through not-for-profit organizations that are working in close
collaboration with central and local governments: Habitat for Humanity, American India
Foundation, Healing Fields Foundation and Trickle up.

Tags: #MetLife Foundation donates USD Please log in to get detailed story.
1.2 million for COVID-19 relief efforts in India
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No. Publication/Portal Headline Date

3. The Hindu Business Line Insurance premium tracker May 2, 2021

4. The Hindu Business Line Insurance premium tracker May 9, 2021

5. The Economic Times Do they suit your needs? May 10, 2021

Wealth
6. The Hindu Business Line Handling death claim nitty-gritty May 16, 2021
7. The Banking & Finance Insurance distribution to remain the May 20, 2021
Post same; the only difference will be in

approach towards the distributors

8. The Hindu Life insurance term plan premium May 24, 2021

9. Mint MetLife Foundation donates Rs 8.7 cr | May 26, 2021

10. | Agj MetLife Foundation donates $1.2 mn May 26, 2021
for Covid relief efforts

11. | The Economic Times MetLife Foundation Donates $1.2 m May 27, 2021
for Covid Relief Efforts

12. | Echo Of India MetLife Foundation donates USD 1.2 May 27, 2021
m for COVID-19 relief efforts in India

13. | Rashtriya Prastavana MetLife Foundation donates $1.2 mn May 28, 2021
for Covid relief efforts

14. | Eenadu For 100 years: PNB MetLife century May 28, 2021
plan

15. | Ditta Dwani PNB MetLife Century Plan - lifelong May 28, 2021
income and protection for generations

16. | Hosadigantha PNB MetLife Century Plan - lifelong May 28, 2021
income and protection for generations

17. | Jayakirana PNB MetLife Century Plan - lifelong May 28, 2021
income and protection for generations

18. | Karavali Ale PNB MetLife Century Plan - lifelong May 28, 2021
income and protection for generations

19. | Rashtriya Prastavana PNB MetLife Century Plan - lifelong May 28, 2021
income and protection for generations
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20. | Samyukta Karnataka PNB MetLife Century Plan - lifelong May 28, 2021
income and protection for generations

21. | Vijay Karnataka PNB MetLife Century Plan - lifelong May 28, 2021
income and protection for generations

22. | Divya Gujarati PNB MetLife Century Plan - lifelong May 28, 2021
income and protection for generations

23. | Gujarat Pranam PNB MetLife Century Plan - lifelong May 28, 2021
income and protection for generations

24. | Nirmal Gujarat PNB MetLife Century Plan - lifelong May 28, 2021
income and protection for generations

25. | Prabhat Daily PNB MetLife Century Plan - lifelong May 28, 2021
income and protection for generations

26. | Satellite Samachar PNB MetLife Century Plan - lifelong May 28, 2021
income and protection for generations

27. | Karnavati Express PNB MetLife Century Plan - lifelong May 29, 2021
income and protection for generations

28. | The Hindu Business Line New savings plan May 30, 2021

29. | The Hindu Business Line Term Insurance Premium Tracker May 30, 2021

30. | The Economic Times Product Launches May 31, 2021

Wealth

31. | Suryakaal PNB MetLife Century Plan - lifelong May 31, 2021

income and protection for generations
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Edition : Bangalore, Chennai, Hyderabad,

Mumbai
Page: 9

Insurance premium tracker

For a 30-year-old male/female, non smoker, living in a metro city, Sum assured ¥1 crore with coverage up to 70 yrs

Annual Premium

Max Max : : Claim

Insurance company Plan name coverage | policy | (inclusive of GST) Settlement

upto term Male Female Ratio (%)
Aditya Birla Capital DigiShield Plan 85 55 12744 10738 97.5
Aegon Life iTerm Insurance 100 82 9114 8933 98.0
Bajaj Allianz Smart Protect Goal 9 81 10911 9328 98.0
Bharti AXA Premier Protect Plan 75 57 11092 9794 97.3
Canara HSBC OBC Life iSelect+ Term Plan 9 81 12552 10771 98.1
HDFC Life Click2Protect Plus 8 67 13352 12016 99.1
ICICI Prudential iProtect Smart 9 81 15628 | 13786 97.8
India First Life e-Term Plan 80 40 10148 8614 96.7
Kotak Life Insurance Kotak e-Term Plan 75 57 11918 | 10266 96.3
Max Life Smart Secure Plus 8 67 12238 | 10221 99.2
PNB Met Life Mera Term Plan Plus 9 81 12272 10384 97.2
SBI Life eShield 80 62 15070 12898 94.5
TATA AIA Life* Maha Raksha Supreme 100 82 12980 11328 99.1
Exide Smart Term Plan 75 30 17178 14904 98.1
Edelweiss Tokio Zindgi+ 80 62 11223 9078 97.8

Claim settlement ratio as per data provided by insurer
*TATA MRS whole life is available only on limited pay option

Source: www.policybazaar.com
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Insurance premium tracker

For a 30-year-old male/female, non smoker, living in a metro city, Sum assured ¥ 1 crore with coverage up to 70 yrs

Max | Max| AnnualPremium| — cpap

Insurance company Plan name s ok ('"M:"I’:' i :::: gl
Aditya Birla Capital DigiShield Plan 85 55 | 12,744| 10,738 97.5
Aegon Life iTerm Insurance Plan 100 82 | 9,114| 8,933 98.0
Bajaj Allianz Smart Protect Goal 99 81 | 10911 9,328 98.0
Bharti AXA Premier Protect Plan 75 57 | 11092| 979 97.3
Canara HSBC OBC Life Insurance| iSelect Star Term Plan 99 81 | 12,552| 10,771 98.1
Edelweiss Tokio Zindgi+ 80 62 | 11,223 9,078 97.8
Exide Smart Term Edge Comprehensive 75 30 | 17,178| 14,904 98.1
HDFC Life C2PL Life Protect 85 67 | 13,352 12,016] 99.1
ICICI Prudential iProtect Smart 99 81 | 15628| 13786| 97.8
India First Life e-Term Plan 80 40 | 10,148 8,614 96.7
Kotak Life Insurance Kotak e-Term Plan 75 57 | 11,918 10,266 96.3
Max Life Insurance Smart Secure Plus 85 67 | 12238 10221| 99.2
PNB Met Life Mera Term Plan Plus 99 81 | 12,272 10,384 97.2
SBI Life eShield 80 62 | 15,070( 12,898 94.5
TATA AlA Life Maha Raksha Supreme 100* | 82 | 12,980| 11,328 99.1

Claim settlement ratio as per data provided by insurer Source: www.policybazaar.com

*TATA MRS whole life is available only on limited pay option
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GUARANTEED INCOME PLANS [

DO THEY

SUITYOUR I _

NEEDS?

Investors are turning to insurance plans
that give guaranteed returns. Find out
what these plans offer before you buy. P2
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Publication: The Economic Times Wealth Edition: All
Date: May 10, 2021 Page: 2

GUARANTEED INCOMEPLANS (37w

Dback the cut in small sav-
ings rates, millions of
investors heaved asigh

@
ofrelief. Investors are
already feeling the pinch of low rates on
bank deposits. The5-year term deposit
ratesare hoveringaround 6.5%. Inthe30%
taxbracket, the post-tax return1s4.5%.

At the same time, guaranteed income

offering ylelds as high as5.5-6% (see ta-
bles).L returns,
these traditional plansarenow giving
‘more than what bank deposits offer. The
. t to thelr and
thelife Insurance cover for the buyer Is

thecherry on the cake. Insurers and bank

tteasy

policies
theright fit for you? While they do have
thelrbenefits, there area few things that
Insurers and agents are not lettingon.
Here's what you need to know about these
guaranteed income plans.

Triple benefits for the buyer
‘These policies are essentially deferred
Dpayout plans where the Investor gets the
entirecorpus in lump sum or over aperiod
of timeafter the policy matures. For ex-
ample, you can invest t1lakh annually for
10years and will get back ¢97,850 per year
from the 12th year onwards, for the next 25
years. At the end of 25 years, you get back
all the premiums pald. Alternatively, In-

t241akh lump sum after 20 years.

T nsare neither
market nor is any part of the payout in the
form ofbonuses linked to the profits of the
Insurer. The entire payout is guaranteed,
where the policyholder needn’t worry
about market volatility.

Further, these plans take care of rein-
vestment risk over the very long term.
‘They offer assured payouts at prevalling
rates for periods stretching from 15to 45
years. You effectively lock in the prevail-
Ingrateofreturn for up to45 yearsand
eliminate the uncertainty of future in-
comestreams, points out Vivek Jain, Head
of Investments, Policybazaar.com. These

111 fixedreturn
evenasrates ebband flow In the Interim.

For
assured Income stream over many years,
there isnothingelselike this. Bank fixed
depostts havea maxtmum tenure of 10
years. Rates of most small savings instru-
ments get reset nment
securities ylelds. Even PPF and EPF
fetch variable return every year. Suresh
Sadagopan, Founder, Ladder 7 Financial
Advisories, says, “These plans may appeal
to individuals who want safe, guaranteed
returns over longer periods of time.”

The tax benefits and 1ife cover are the
icingon the cake. Any premium payments
uptozl.5lakha year fetch deduction under

As rates fall and tax-free options dry up, investors are turning  seuntoc oty s pavonsare
to traditional insurance plans that give guaranteed returns. hesepens como with e
Find out what's under the hood before you invest in one. promum. Thi makes guarantoed (ncomo

plans superior to many traditional alter-

PHOTOS: GETTY IMAGES
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These plans give a lumpsum payout on maturity ST
The 35-year old buyer wiil pay till he is 45 and get the tax-free corpus on maturity when he Is 55 years old. Citizens’ Savings Scheme—currently of-
fering7.4%—fallsto5.18% 1n the 30% tax
Guaranteed slab. Returns from NSC and Post Office
Income Goal ncome For m.m MISare5.44% and5.28% in the20% tax
InSUance Pian TomarTow slab, and even lower in the30% slab.
lﬂdun TATA AIA Life From the tax perspective, these plans
HNI this
R s — = = = = = 5 e S a4t e
Pay term (years) 10 10 10 10 10 10 10 Fund. With intereston contributions

exceeding?2.51akha year now taxable,
Yearly premium (z) 1,00,000 1,00,000 1,00000 1,00,000 1,00,000 1,00,000 1,00,000 returns from EPF and VPF will fall from

8.5% toless than 5.5% in the higher income
Maturity corpus (t) 2402236 2289498 23,15,000 2320720 23,40,465 2351,463 22,90,000 slabs (seetable).

Deatnbenefit) 1000000 1000000 ~ 1475000 1000000 1000000 2151463 1125000  Time value Is the spollsport

Ithout 50% ‘Thereare certain caveats, though. First,
e o3 = SEIN the income does not start immedtately. In

D m Em Em | 5.34x | EEH I-IZH [ 5.25
startafter 5, 10or more years. Even after

ustrations are for 35-year-old male non-smokes. IRR is internal rate of return. Source: Insurance company websites, Policybazaarcom  the premium payingterm isover, the
tafteragapof12

Short-term payout plans provide regular income for 10-12 years i "iepwousarenommedae,

the time value of money Is working against
A 35-year old buyer will start getting Income at 45-47 and payouts will continue till he Is 55-59 years old you. Thelonger the delay, the greater Is

y PRS- the erosion In the worth of the payout. As

ncome mmvm smrl Guaranteed Income shown In the graphicon page 4, the first

m - ?ém - actualybo vorihonly L0Blakn. This
ol actually be worth only ¢1.081akh. This

y year, with thefinal

worth69,500. T

Policy term (years) 1 11 13 13 10 payout
‘company tooffer the leld. The longer
Payment term (years) 10 10 12 12 10 Skl e
= todeploy your money and earn returns on
Annual premium (©) 100000 100000 1.00000 1.00000 1,00000 edouridinaly
Payout period (vears) 10 10 12 12 10
Low on liquidity
Income per year (t) 1,93,640 197,765 211,800 200,860 1,22,568-2,32,.879 Liquidity isanother critical aspect. The
Total returns (e 19,36.400 19.77,650 2541600 2410320 12.77.238 poliy s helock inpaciod ofthe
period. Be certain that you will not need
Death benefit (1) 1240000 1000000 1250000 11,0000 1000000 Daciol. Bt it o il ot ues
IR (without GST) 5.11% 5.00% before you sign on the dotted line. Avold

going for high-value plans that will lock-in

s ] San | 5o | san | s | he ERERECHED

Hstrations are for 35-y websites, Policybazaar. List of plans is only indicative, not exhaustive i

il PF is no longer a tax-free haven

Small savings i Interest on contributions above 2.5 lakh a year Is now taxable,
which reduces the effective return from the Provident Fund. Here
have high rates H Is how the tax and surcharges on higher incomes reduce the ra(e
but are taxable =5 Indlvidual's contribution to | Overall welghted
The post-tax returns of [ Provident Fund In a year | rewrns (x) from
these schemes can't match 1 BRE
the returns of guaranteed T 1 SEEE Up t022.5 lakh
Income plans T T =12 -
» 3lakn ug
6 lakh 695
L 212 lakn 64
Interest rate for Post-ta 0 0
Apr-June 2021 ifferent stab 224 lakh 6.12
SCsS 7.40% 5.18% 5.92% 48 lakh 573
NSC 6.80% 476% 5.44% - 260 lakh 558
MIs 660% 462% 5.28% .2 aore sz
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Long-term plans give steady tax-free income for 20-35 years

A 35-year old buyer will start getting Income from the age of 45 and payouts wll continue till he Is 70.

e sanchay Plus-Long Term | Smart Wealth Pian- Guaranteed Income Pro | Fortune Guarantee Plus-
Lo Term Income - Long term Income Regular Income
Insurer HDFC Life Max Lire Bhartl Axa Lire TATA AlA Lite

Policy term (years)
Payment term (years)
Annual premium (2)
Payout period (vears)
Income per year (z)
Lumpsum payment (z)
Total Returns (¢)
Death benefit (2)
IRR (without GST)
IRR (with GST)

Hustrations are for 35-yr-old male non-smoker. IRR s internal rate of return. Source: Company websites, Policybazaar. List of plans is only indicative,

1 11

10 10
1,00,000 1,00,000
5 25
97,850 92,000
1030,000 10,00,000
3476250 33,00,000
12.36,000 11,00,000
6.04% 5.73%

13 10

12 10
1,00,000 1,00,000
25 25
1,00,900 85,000
12,00,000 10,00.000
36,22,500 30,40,000
12,50,000 12,00,000
5.06% 5.68%

mix the two,” he warns, adding thata term
plan Isabasicnecessity for insurance
needs.

... Or save income tax
A traditional plan is not the best way to
save taxes elther. Thereare other Instru-

help
'way. At contributions less than ¢2.51akh,
'VPF 1san ideal option for risk averse in-
vestors. For those not covered by PF, the
PPF can be a good way to build a tax-free
corpus. However, both PPF and VPF don't
offer regular income. Ifthis is what you
seek, RBItaxable bonds area good alterna-
tive, ts. “T

rate, fully guaranteed instruments that
«come with alower lock-In of seven years
and pay out Interest every six months,”

rently 7.15%—on these bonds 1s taxable, it
1s moresuited to those Inlower tax slabs.
If you are willing to look beyond fixed
1sk,
Pension System (NPS) is a good option.
‘The equity portion of NPS allows for

Inflation erodes
value of deferred
payments

Longer the delay In receiving
the payout, higher Is the
erosion of its worth.

tures. Amol Joshi, Founder, PlanRupee
Investment Services, cautions, “You can

.1,93,640 |

Example of an insurance plan that promises
1o pay 194 lakh per year for 10 years The
payment will begin after 12 year. We have
assumed a moderate inflation rate of 5%

ity. ICICI Prudential Life Insurance's

Tomorrow starts

greater 1f;
toalock-inuntil retirement. Additionally,

Apart from render p

wvalue, the policy may ts main-

clal value—a tain that for investing time horizons ex-

thediscretion of the insurer. tending beyond 15-20 years, equity should
Alternatively, If Joshi insists,

ums after two years, your policy will con-

“If you can commit money over such long
time horizon, alarge chunk of it should

policy. If; your
policy or convert into paid up, most plans
allow you to availloan against the policy.

flow ities. This will better pro-
tect your pur over
frames.” You can arrange for regular cash

This flow funds In a tax-efficient
asurrender benefit. T 1s manner
a says Kalpesh Ashar, Founder, Full Circle
rate varies across insurers. Financial Planners and Advisors,
'll‘#e[e are better ways to buy Cross-check the returns
@ Insurance cover... calculation
Ifyouar ely by the
income over thelong term, there may be returns being touted by insurance agents.
acasefor n plans. T internal rate
But insurers of return (IRR) up to 6.04% . However,
income. T ife returns may vary between offline and on-
line variants. Online plans at times fetch
butabsorbed In This may be Thigher ts. For
true, but traditional insurance plansoffer  instance, for a 10-year plan withan annual
very poor Ayearly tllakh HDFCL
tllakh willfetch of ¥ 6 25yearsin its
about?10lakh. A pure term life online 75 lakh for

never know whatlife atyouand yearitself,  coveroftlcrorewill costa35-year-old the offline plan. This works out toanIRR
‘when you will raw even 'm 1s 10 years. male about £12,000a year. For the same 0f6.04% versus 5.88%, respectively.
short notice.” Tata AIA's For Pl cover, will her, note that
Along lock-in also prevents you from Single Pay pays back 100% of ?10lakhayear. IRR is what the Insurer offers. The actual
opportunities thatarise in future. The atany time If Besldes, return in the Investor’s hands works out

berela-
tively high now, but may not remain so for
long, argues Sadagopan. “We don't know

render the policy after paying the entire
premium in the first year itself.
Forall other plans, you will have to

1fsub-6% n will be good

incur hefty 'you wish

for alimited period of time—usually the
premium paying term. So you are without
alife cover for the rest of the policy term.
Only in PNB Metlife's Guaranteed Future

lower after considering GST on the pre-
miums pald. Currently, investors have to
bear GSTat 4.5% of the annual premium
1n the first year and 2.25% from the second

enough for the next 25 years,” heremarks.  tocashoutearly. “Your policy starts ac- Planisthe en-  year After factoring in this tax
If! 1sein Ng years, quir two years' tire policy term of 20 years. ‘outgo,
plans will " notes Jain. the mor y 'ges IRR for the investor in the same plans is
getdiluted (see story on page 5). Rohit The surrender value usually starts with towards life cover are factored Into the 5.9% and 5.74% respectively. Investors
Shah, CEO, Getting You Rich, exhorts, 30% of *“Even when you don’t should
“Committing to along-term lock-in at the Increasing progressively every year. So 1ife cover, you are paying for it,” un
tidea.  Ifyou Joshi. Ifnot

bottom of

Wait for tor two years, the plan will pay back ¢60,000as  returns would be higher. Financial
1f " surrender value Inthe third year. Towards  advisers always maintain that insur-
asteep  theend policy term, the
cost. A bank FD value up to90% of the total 1ings. Hemant Rustagl, CEO, Wiseinvest
at rates. Only T yousurrender  Advisors, Insists, “You willnotbeable to

for greater liquid-

doproper justice to either aspect if you

Please send your feedback to
etwealth@timesgroup.com
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LU T3y Life Insurance

Handling
death claim

nitty-gritty.« -

Insurers are taking several

steps to ease
documentation and
settlement processes

BAVADHARINIKS
BLResearch Bureau

The loss of a loved one is irreplaceable
and is difficult for the family to cope
with, but life insurance helps soften
the financial blow. In the unfortunate
event of the death of a policyholder,
the nomineeis required to carry out
certain procedures to receive the
claim amount. Here is how one needs
to go about the process.

Making death claims

Every claim from a life policy starts
with claim initiation, then processing
and settlement. Considering the re-
strictions on movement due to
Covid-19, many insurers, including SBI
Life, Tata AIA Life, ICICI Pru Life and Ex-
ide Life, have made the entire process
online.

If you are a nominee, then you can
raise the claim request to the respect-
ive insurer through any one of the

modes— email, Whatsapp or Chatbot.
You can call the customer service or
your agent for the same. Insurers like
PNB Met Life and SBI Life have set up
dedicated helpdesks to handle
Covid-19 death claims requests.

Once you have notified the insurer,
the next step is to submit the
documents.

There are a few basic documents
that are to be submitted irrespective
of the type of claims — maturity, acci-
dental or death. These include ori-
ginal policy document, bank account
statement or cancelled cheque leaf,
nominee’s or life assured's ( in case of
maturity or accident claim) identifica-
tion proof such as PAN card or
Aadhaar.

In case of death claim, in addition
to the documents mentioned, the
claim form (available with the insurer
online), death certificate from com-
petent authority (usually Govern-
ment officials), doctor's certificate,

GETTY MAGES STOCKPHOTO.

medical records or test results should
be signed and submitted.

Given the current pandemic situ-
ation, many insurers like SBI Life and
ICICI Pru Life have made this process
digital. Policyholders/nominees can
upload claim-related documents
through WhatsApp, Mobile App, Chat-
bots (LiGo in case of ICICI Pru Life) and
company website.

Ease of documentation

A few insurers have eased the docu-
mentation requirements due to re-
strictions in place across the country
on account of Covid. For instance
where death has occurred in a hos-
pital, instead of requiring death certi-
ficate mandatorily from municipal
authority, LIC has allowed alternate
proofs of death such as death sum-
mary containing clear date and time
of death issued by Government/ESI/
Armed Forces/Corporate Hospitals
and counter-signed by LIC's class I of-

ficers or Development Officers along
with Cremation/Burial certificate.

Similarly, SBI Life and Tata AIA have
also waived the requirement of sub-
mission of a death certificate from
civic authorities in cases where death
has happened in a hospital, and the
hospital issued (medical cause) death
certificate or death discharge sum-
mary can be provided as proof of
death.

Claim settlement

As per insurance regulator IRDA life
insurers must settle death claims
within 30 days of claim intimation.
But if a claim warrants an investiga-
tion, then the insurer should conduct
such investigation within 90 days
from the date of receipt of the claim
intimation and the claim should be

-
4

=<

User guide
= For death dlaim, the

settled within 30 days That
said, many insurers settle claims
within seven working days or less.

For instance, Tata AIA Life and Exide
Life settle the claim within two days
(48 hours) upon receipt of the man-
datory documents, while ICICI Pru Life
claims to settle death claims within a
day. PNB Met Life has a three-hour
turnaround time for approval of
death claims upon receipt of required
documents.

Other claims
Norms have been eased up for other
claims with life insurers too.

In the case of pension policies (an-
nuities), the insured or the annuitant
has to produce life certificate.

Normally, it would require their
physical presence as proof of life.
Given the current Covid situation,
many insurers accept digital life certi-
ficate. LIC, for instance, has waived of
production of life certificate for annu-
ities with return of capital options
due up to October 31,2021.

Besides accepting life certificates
sent through email, in other cases, LIC
has also introduced life certificate
procurement through video call pro-
cess.

Private insurers such as SBI Life and
Bajaj Allianz Life too, have started ac-
cepting digital life certificate and have
made the entire process online.

notify the claim

* Most processes
moved online due
to pandemic

« Lifeinsurers must
settle death claims
within 30 days of
claim intimation

EFE
[E551=

Scan & Share
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INSURANCE PERSPECTIVE

Insurance distribution model
to remain the same,; the only
difference will be in approach
towards the distributors

he year 2020 has brought many

changes in everyone’s lives, and
a major one is the way people
purchase essentials goods and
services, including life and health insurance. As
we prepare for the future, we must do so with a
digital mindset.
Digitization will continue to play a pivotal
role in how insurance products are bought and

distributed. A successful digital transformation
will involve empowering people to work in

new ways, including learning new skills, and
improving these skills further will be essential to
the sector’s growth.

Previously, interacting with consumers

through digital mediums had limitations
because of the trust deficit in insurance. Also,
the need to gain a deeper understanding of an
individual financial protection needs made
face
post-COVID-19 Global Customer Behavior
Shift Study by MetLife showcased that 53% of
people expect to interact with their insurance

to-face interaction critical. However, ina

agent more online than before the pandemic,
and even more expect to buy life and health
insurance digitally in the future. This presents
a unique opportunity to reimagine insurance
distribution through innovation and enhanced
technologies. The insurance industry has
made great strides in recent year to integrate
new and customer-friendly technologies

by proactively collaborating with platforms
like Paytm and phone pe, and moving closer
towards an embedded insurance model. This
has been driven by customer’s ever-increasing
expectations of ease and convenience..
Increasingly we expect insurance to be bundled

as a juncture feature on other products, services,

or platforms. That means the insurance product

is not sold to the customer ad hoc but is instead
SAMEER BANSAL provided as a native feature to protect it against

Chief Distribution Officer, PNB MelLife risks. Embedded insurance is transforming
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the insurance distribution model, providing
insurers and their customers with a seemingly
limitless number of unique and niche value
propositions offered in real-time or at the
point of sale. These trends will take the ease of
purchasing insurance to new heights as it will
further push insurance into the category of a
necessity and begin the new era of insurance
commodification.

Maulti-channel Distribution Strategies going

forward:

Bancassurance channels will play a critical role

in increasing the ease for insurance customers.

Banks and the insurers partnership will allow

them to utilize the banks’ extensive database

and advanced digital platforms and engage with

the customer at the bank’s end, proving to be an
1 and beneficial I

P In
addition, while it will provide customers with a

complete financial solution, it will also provide
consultation based on an individual’s specific
needs, their current standing and more, thereby
making the process hassle-free. Along with
consultations, the channel acts as a one-stop-
shop platform that will allow customers to get the
required service along with the amalgamation of
other financial services under one roof.
Digitization of the agency channel will also
help in increasing the number of touchpoints

significantly. The future agency network will
e

d d

provide with
from lead generation and lead management to
sales support and after-purchase services. Here,
the noteworthy transition will be from the face-
to-face approach to a hybrid approach through
virtual branch models. Given the pandemic
has 1 d digitalizati
increasingly looking for digital tools as the
primary factor for their financial and p

are

Today less
than 10% of

~applications of

new policies are
carried through
our branches, the
rest are all through
online platforms.

digitization, but the pace at which different

needs. With customers increasingly wanting
convenience, responsiveness and the ability

to have critical information readily available,
the demand for a better customer experience
will drive the change in the digitization of the
agency channel. Lastly, in the age of ROPO
(read online, purchase offline) web aggregators
such as PolicyBazaar might prove to be the first
point of with many

g opt into digital mediums
is not uniform. Many people between the

ages of 55 to 75 years may have adapted to
online shopping, but they still have a long way
to go before they become as comfortable as
someone in their 20s or 30s with purchasing
financial products online. These are of course
generalisations, but the point is we need to
segment our customers based on their comfort

who are interested in comparing and profiling
various products available in the market.

Impact of the diversifying consumer base
The pandemic has accelerated us towards rapid

and p towards digital or traditional
mediums. Older customers tend to remain
more comfortable with offline, face-to-face

. interaction with agents at the branch. In

contrast, the younger generation is rapidly
adopting online purchasing with minimal

LN\~

engagement with the insurer. Both these
segments have a completely different set of
challenges. Hence, the key here is to provide
different distribution approaches that cater to
all needs. Our approach will also be translated
into how these two distribution channels will
i hnology to give
effective and delightful experience.

At PNB MetLife, we have adopted the
model of phygital in our distribution chain to
ensure better customer deliveries. For example,
in the bancassurance channel, while most of

the most

the sale happens via face-to-face mode, the
after-sale process thrives on our e-branch next
platform, which is a digital tool for the sales
team to monitor the status of the policies they
have sourced and also get information on any
requirements raised by the back-office team.
“Today less than 10 % of applications of new
policies are carried through our branches, the
rest are all through online platforms. This along
with our other digital tools helps us to address

the needs of our customers faster and better.

In conclusion

As we progressively move from surviving to
thriving in the new narrative, the unification

of the technology and the human touch will
enhance the customer experience and provide a
fresh perspective to the customer journey. ®

Views expressed in this article are the personal
opinion of Sameer Bansal, Chief Distribution
Officer, PNB MetLife..
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fe insurance term plan premium

Male: 30 Years, Sum Insured = ¥1 crore, Cover up to = 70 Years

Maximum Annual

Insurance company Plan name cover premium
up to (Years) 3

Aditya Birla Capital Life Shield Plan 85 12,998
Aegon Life iTerm Insurance Plan 100 9,114
Bajaj Allianz Smart Protect Goal 85 10,911
Bharti AXA Premier Protect Plan 75 11092%**
Canara HSBC OBC iSelect Star Term Plan 99 11,605
HDFC Life Click2Protect Plus 85 12,601
ICICI Prudential iProtect Smart 99 15,628
India First Life e-Term Plan 80 8,260
Kotak Life Insurance Kotak e-Term Plan 75 9,558
Max Life insurance Smart Term Plan 85 11,800%**
PNB Met Life Mera Term Plan Plus 99 12272
Reliance Nippon Life Digi Term 80 11,012
SBI Life eShield 80 15,070
TATA AlA Life Maha Raksha Supreme 100 12,980

**Bharti AXA coverage upto 65 years for age 30 years | ***Max Life offers additional 5% discount for First year
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Metlife
Foundation
donates ¥8.7 cr

New Delhi: MetLife Founda-
tionon Tuesday announced it
has donated $1.2 million (over
18.73 crore) towards covid-19
relief efforts in the country.
The donation will be chan-
nelled through
not-for-profit
organisations
which are work-
ing with central

and local governments.
Underthis, the funding will
be used for the deployment of
around 600 beds, medical
equipment, and other sup-
plies such as oxygen concen-
trators, PPE kits among oth-

ers. PTI
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B MetLife Foundation Donates
$1.2 mfor Covid Relief Efforts

NEW DELHI: In light of the continuing pressures on
healthcare, frontline workers, individuals and
families, MetLife Foundation hasdonated $12
million, to support relief efforts and alleviate the
strains on India's healthcare system. The donation
will be channelled through not-for-profit organi-
zations that areworking inclose collaboration
with central and local governments: Habitat for
Humanity, American India Foundation, Healing
Fields Foundationand Trickle up.
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Metlife FoundationdonatesUSD1.2m
forCOVID-19reliefeffortsinindia

EOI CORRESPONDENT

KOLKATA, MAY 26/--/In light of the continuing
pressures on healthcare, frontline workers, individuals and
families. MetLife Foundation has donated USD1.2 million,
to supportrelief efforts and alleviate the strains on India's
healthcare system. The donation will be channelled
through not-for-profit organizations that are working in
close collaboration with central and local governments:
Habitat for Humanity, American India Foundation., Healing
Fields Foundation and Trickle up.

Through Habitat for Humanity, the funds will support
deployment of around 600 beds, medical equipment and
other supplies such as oxygen concentrators and personal
protective equipment (PPE) Kits, across four kKey states of
Delhi, Maharashtra (Mumbai and Wasim), Karnataka
(Bangalore) and Uttar Pradesh (Lucknow and Varanasi).
These states are bearing the brunt of the pandemic and
their healthcare infrastructure has now the greatest need.

Through its partnership with American India
Foundation and in collaboration with other donors, a large
shipment of 30,000 portable ventilators is being provided,
free of cost. to multiple states including Madhya Pradesh,
Uttarakhand, Rajasthan., Karnataka and Delhi.

Through Healing Fields Foundation. tele-consultation
assistance, food supplies, medicines and other home-
isolation and management support will be provided to 500
villages covering a population of 625,000 people from Bihar,
Uttar Pradesh and Jharkhand.

And in rural Odisha, Trickle Up will provide much
needed essential food supplies and healthcare awareness to
more than 1,000 of the most vulnerable families.
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