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TER M INSU RAN CE . pu RCHASE PREMIUM RATES OF TERM PLANS WITH RIDERS
® Insurer/Plan Premium  Rider Premium Total
AT THE EARLIEST - e
i iPRU iProtect Smart 18,799 Accidental Death Benefit Rider 561 19,360
Premium rates are lower at a younger (ritcal liness Rider 6418 25217
age and do not change thereafter HDFCLife Click 2 ProtectPlus 16,275 _ ritical Iliness Rider 5,493 21,768
SANIAY KUMAR SINGH -~ .o Accidental Disability 319 16,594
i s i & %09 - Max Life Smart Term Plan 14,042  Accidental Benefit Rider 708 14,750
R e * (rtical lness Benefit 5616 19,118
coveryou can afford at the & TataAlA Life Insurance 16,638 Accidental Death and Dismemberment 106 16,744
earliestage k Maha Raksha Supreme (Critical lllness Benefit 3,278 19,916
: . BajajAllianz life 10,359 Accidental Death Benefit 851 11,210
B Premium fends tobe lowerat. ; Smart Protect Goal (ritcalliness Benefit 6740 17108
ayounger age and remains ce
unchanged for the entire \‘\SU‘ -\ 4 PNB Metlife MeraTermPlan 12,862 Accidental Death Benefit 904 13,766
policy tenure ’ oy Accidental Disability 177 13,039
®Even ffYOU have justbegun | Kotak Life eTerm 12,626 Accidental Death Benefit 5,900 18,526
‘I{“Lf}l‘!aga:d d°|"°l haveany e —————— Kotak GriticalIllness Plus Benefit 9,198 21,824
e P e ores COVRY 5 Aegon Life Term 11,645 Accidental Death Benefit ider 531 11975
mAsyour liabilitiesincrease burdensome, go for the e -
you will not have to augm'ent monthly option.Go foran Insurance Plan (IComp (are Rider 4,352 15,796
your cover ata later date |ns.urerW|t_h dalm settiement Premiums are for term insurance plans for a 35-year-old made living in a metro for a sum assured of %1 crore. The policy isvalid
ratio of 95 per cent or above upto70 years of age Source: Policybazaar.com
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How topick “
life insurance

Given that a term plan is a plain-vanilla life insurance policy,
there are many products out there available at competitive
rates with attractive add-ons. Here, we explain the various
aspects of a term policy so that you can cut through the
clutter and pick the right one

"BAVADHARINIKS.

be outbreak of the
Neovidro pandemic has

forced the importance of
having a life insurance policyf

Term life insurance cover is a simple:
n individual’s -
ly when hefshe is the
breadwinner. While the loss of an in-
dividual will be difficult for the family
tocope with, life cover offers financial
comfort and stability.

n that 3 term plan is a plain
vanilla Insurance policy, there are
many products available in the mar-
Ket at competite rates and with v
trache add ons. But you shoud &
sess all factors such 2

We explain vheuunm aspects of 2
term policy,help you cut through the
clutter and pick the right one that
suitsyour needs.

Going for the right cover

Before we delve into the various -
ances of a term policy, et us look at
the broad types of term covers avail-
able in the market. Conventionally, a
pure term life policy is meant to e
place the life insured's income for her
dependents. Hence, it is important to
understand the different types of sum
assured (SA) options

Level term

This I the mos b and co
type of cover. In a level term cover, the
premium payment pre g
you choose remain constant for the
duration of the policy:

The premium amount depends on
factors such as sum assured, age, lfe
syl habitsand llu-)m\hvhvm

case of the policy
hotds whtia . oy term the
nominee gets the entire sum assured.
but if the policyholder survives the
policy term, she gets back nothing

Increasing term cover
Gwen that life insurance s 2 long-
term product, the initial sum assured
may seem inadequate after a period of

time due to inflation. Increasing term
covers help factor in inflation.

The sum assured increases every
year by a certain percentage and stops
after the maximun limi i reached

sum assured cover. Here, the
premium amount charged s higher
for the increasing cover,

for instance, in LICs TechTerm
witha Eicrore SA,for a policy term of
years (male, age 30), the premium
works out to 7,216 (excluding GST)
per annum. In increasing the SA (10
per cent Increase every year, up to
twice the base SA), the premium
works out (0 710,350 (excluding GST)
perannum.

In the case of SBI Life’s eShield plan,
the premium works out to £9,400 (ex.
cluding GST), (policy term 30; male,
age 30) and for the Increasing cover
10 per cent increase in SA at the end of
every ffth policy year), the premium
isaround ¥

While the difference in premium is
notable, it may be worth going for
such covers if you can afford it, as it
can shield you from inflation to some
extent

Decreasing term covers
Another variant of a term plan s the
decreasing term  insurance plan
where the sum assured decreases
everyyear by a fixed percentage.
Products such as Edelweiss Tokio
Ufe's Zindagl Plus, HDFC Life's
QlickaProtect Plus (Life option) and
Aditya Birla Sun Life Insurance’s Life
Shield Plan offer the flexibilty to re
duce SA after attainment of certain
age, say 45 years. Accordingly, your
premium will be recalculated as well
Normally,these plans are pitched to
you if you are nearing retirement or
Tor providing a cover for your liabili:
ies, such as a home loan. But given
that a term policy’s main object is to
provide financial stability to your
family in your absence, taking such
may not be such a good idea.

§

with higher premiums. For Instance,
for Bajaj Allianz’s Smart Protect Goal
plan with an SA of 31 crore (30year
old male, policy term of 30 years). the
premium works out m)mund 58
peryear (excluding GST

Now If you opt ior ROP, the
premium shoots up toaround 17,027
peryear (excluding GST),

Paying such a steep premium fora
ROPoption is not advisable. A
financial protection is wh.
seeking, it better to stickwitha level
or increasing term cover.

The additional premiumyou would
end up paying for ROP can instead be
invested in other investment options,
say,a bank FD.

23

Decision drivers

With a broad sense on whar's on offer,

tures of term covers are broadly sim-
ilar in the market, it is easy to com
pare and shop for term policies than
other insurance policies.

How much cover?
To start with, you need to
pick the right’ amount of
sum assured. Remember,
optingforalow cover only o
save on premiums will serve
lictle purpose. At the same
time, taking t00 big a cover
can pinch you, as you would
have to cough up a large
premium over 3 long period
of time.

The SAs startas low as 2 lakh and
£0p 1020 crore or more. Generally
experts recommend that you should
hav 2 polcy with  deth beneftat

451 10-20 times your gross yearly

scan & share

with rider options (additional bene-
an adds-

fits 10 the policyholder at
tonal ot Theadantageol

it an additional amount
Tidec's Ay \Hbcpndmmennmmn‘

nsead o opting for L inmost cases &
s b o with a base policy with an

accdental death benefit ider option.
Right policy term
It's always advisable to buy a life in

in case of demise of the policyholder,
overand A

Common riders include accidental
death_benefit, where the chosen
(rider) SAis paid in the event of death
due toan accident

Accidental disability benefit offers
additional payment, in case of total
and permanent disability due to an
accident, which results in permanent
inability to perform any occupation
for remuneration or profits.

Other_prominent riders include
critical illness and terminal illness
riders, where a specified sum assured
is paid upon the diagnosis of an ill
ness. Oncethe rider claim s paid.your
base policy will continueto bein force

ther at a reduced premium, or the
premium might be walved

Incaseof valverof premium'ider
&l fuure premiums for the ter

ver will b vy
Bokder 15 unable 1 pay. e 10 por
manent disability due to an accident
or on being diagnosed with
acriticaljterminal ilness.

Some of the products that
offer most of these riders in-
dlude ICICI Prudential Life
{Prosect Smae, Aty Bila

Life, HDFC Life

ClickaProtect Pus and PN

There are also products in
the market that come with built-in

-one option)
comes with a terminal illness benefit
and waiver of premium on disability.
across all four variant of the products

inyour life
the mortaliy charge, whih determ
ines the premium, is based on the
entryage, But whatshould be thedur.
ation of the policy?

Thelongest policy term offered is
years with the maximum age at ma-
turity of 100 years. But the main pur.
pose of a life policy is to provide sup-
port 1o your family in your absence.
So, would you really need a policy that
long. when your dependents may not
need your support, and most of your

nancial goals would have been met?

Our take: Remember, longer the
policy term, higher the premium.

Hence, choose a policy term based on
how lang your family may need inancial
suppont. Of course, you need to nvest
separately to take care of your o
goals and bulld your retirement kity

Premium payment term

m.

To offer flexibility to policyholders,
insurers provide various options of
PIT—single, limited and regular

In the first option, you pay the
premium at one go, while in the lim:
ited option you can choose the num
ber of years you wish fo pay the

e

premium (say, five, seven or 10 years).
In a regular option, you pay the
premium  throughout the  policy
term. Obviously, the quantum of
premium will vary across these op-
While the amount of annual

True,your the
years,but taking a constant cover can
help your family pay off the debt as
well as meef other exigencies.

Return of premium
insurance policies don't provide
any return or maturity benefits if a
policyholder survives the policy term.

Hence, they are often not preferred
‘much. Life insurers now offer variants
called return of premium (ROP) plans.

s the name such
products recurn the premiums paid
for the policy, In case you survive the
policy term.

Some of the products that offer the
ROP feature include Canara HSBC OBC
Lifes iSelect Plus, Bajaj Allianz Life's

suggests,

thisasa

basic thumb rule, it s important to s

sess your personal requirements
based on other factors, 100, such as
ilites.

your |
Que

ve huge liabiltes,
also into account
“hm deciding the cover. At the some

me, if you have large assets, you can
pssd Loyl deiorapgdos
paying higher premiums.

Also, a cover amount whih ook o
equate today might not cover your fam-
iy needs tomormow Soyounced totake
into account the inflation factor at the
time oftaking aterm tnsurance plan

You can go for an increasing cover
plan or a level sum assured plan with
higher a 5A,with suitable riders

tions of the
same product if you don't want allthe
riders. Similarly, SBI Life’s eShield
comes with terminal fllness cover
ullt Ito the poicy, but ofers act
der tal total and

the case of
the total

P higher
limited PPT (or single),
amount of premium our
tire policy term will be the highest for
PPT. (Read more: hitpstiny-

permanent u.u\mm as iders.
Our take: While you make your pur
chase, ok fo addeional beaeis i
term policy, depending on the needs of
our amily. Do keep in mind that fyou
o9t for ol the ider opions .,.umm(
o preméum cmount wilgo
o nstance, fyou elct 8 puretemn
policy of Protect Smart the premium for
a t-crore cover for a policy term of 30
years (for a 0 yearold male o e
10.222.270 per annum (inclusive of GST)
you add erticu fiess and occh

¢ take: The advantage of a regul
PFT is that it may be
pocket as you can
premiums over a period of time.

But if you can afford 1o pay a higher
premiurn, going for a limited PPT may be
more cast-efective

Lump-sum or regular payouts

Till sometime ago, insurers offered

only one mode of payout — lump sum.
On the death of the insured, the en.

benefit was passed on 1o the de-

ments over a period of time. It could
also be a combination of lump-sum
and staggered payouts.

example, in Kotak Lif's eerm

ing Is payable at 6 per cent (of SA) at
the end of every year fo 5 year 3
athly option i also availab

ome policies such as R e
Click2Protect 30 Plus offer alotof flex-

(maximum 20 years) and also the rate
increase every year. Some others may
offer lower flexibility on the payout
jod o the rate of increase.
But the premiums are slightly
lower 1n such cases. So, which one
should you go for? The manthly pay
out option — where the entire death
benefit s split over a period of time
would not make sense.
This is because, considering the

time value of money,recelving the en-
tire Tucrorelife cover today would ob-
viously be worth a lot more than re

xedincome options
sach & bank FOu and pot ofice

monthly
ay not be such a bad idea.
u can go for a combination o hump-
and monthly payouts. The fump.
sum portion can take care of imm
liablites that your family may need to
e

ow,

Otherfactors
In addition o the above mentioned
factors, It is also important o check
the claim settlement ratio of the in.
surer. Given that you consider term
policy to wﬂm financial stability to
your the claim settlement
quality of e e i

Look inta this ratio before you de
cide to buy a term cover. This ratio is
available in IRDAY' (Insurance Regu-
latory and Development Authority)
annual report, company websites and
Insurance aggregator websites.

Then there is the solvency rat
which isa meie o 4t four
ance company. st sthe size
of the insurance company mp.mm
relation o the risk if takes
minus liabilities. Simply put,

oot oot concct

S

10 term policies such as LIC' Tech-  Smart Protect Goal, Exide Life’s Smart dentol death benefit riders, your  pendents. But Insurers now aiso offer  ures how financially sound an insurer
Term Plan and Tata AX's Sampoorna  Basicriders prenium e 10 .67 per anum  tggeredpayoutoplons is.and its ability to sttle claims.

Raksha Plus. To_enhance the benefits of a term  ((nclusive Your dependent can receive the in- IRDAI mandates a minimum of 15
s s i Ay e pooy s sl st coves e TR e R A Jored Ak sty Was. s sofeney oo o saren

WHAT'S ON OFFER  sum assured T1 crore (For 30-year-old non-smoker male)
ool | porualpremion | ims | sobencyatio
e Panname Han options® Bk iders™ premium | uih 50440 e | setlementrato | (times)ason

1) et | for 201819(%) | March 1,200 |

| + [ Waiver of premium, critical iness, accidental pesmanent disabiity a2 | s | etas | s |
Aegon ife erm Plan 3 combinations with builtin iders’ | Terminal Winess 7,65 10536 9645 200
Bajaj Allanz Life smart rotect Goal 4 combinations [ 9626 ) 9501 745
‘Canara HSBC OBC Life selects 3 combinations with builtan riders* | Terminal iness 7315 10325 9404 365

Edebwelss Tokio Life | Woyearpoleyterm . waver of 13369 19269 9582 20|
Exide Lfe lite Term Plan Level term cover NA 9810 | Noriders 97.03 180"
Tuture GeneraliLife Flexi Online Term 3 combinations [ 7682 10485 95.16 159

[ Horcite It | ders’ | [oses | 16541 9904 |

| 1010t prudential Life | Iprotect smart | [ warver of premium, crvcal i 20 | 03 9858 19|

Indiafirst e eferm plan 1 death, critical il 1 disability 7,080 10384 9282 |
|" k Al d [ 8,968 14,868 97.40 290
uc Tech-Term Plan 2 combinations NA 1,007 13957 9719 152

[ waxite | smartterm |3 combinations ™ 9086 | 12626 9874 w |
PNB Metlife Mera Term Plan (40-ear polcy term) | 4 combinations NA 10138 13353 9621 197

Bl Life. ‘eshiek | 2 combinations with builtin riders' | Terminal lliness 9,400 14,042 9503 195 |
Tata AlA Life Maha Raksha Supreme 2 combinations NA 12744 23364 99.07 235

wvable  Rkrs e o
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Male: 30 Years, Sum insured- % 1 crore, Cover upto - 70 Years
Maximum Annual

Insurance company Plan name cover premium

Up to (Years) ¥(Male)
Aditya Birla Capital Life Shield Plan 80 12,998
Aegon Life iTerm Insurance Plan 100 9,114
Bajaj Allianz Smart Protect Goal 85 10911
Canara HSBC OBC Life iSelect+ Term Plan 99 9,284
Exide Life Insurance Smart Term Plan 75 12411*
Future Generali Flexi Online Term Plan 75 9,427
HDFC Life Click2Protect Plus 85 12,601
ICICI Prudential iProtect Smart 99 15,089
India First Life e-Term Plan 80 8,260
Kotak Life Insurance Kotak e-Term Plan 75 9,558
Max Life insurance Online Term Plan Plus 85 10,148
PNB Met Life Mera Term Plan 99 10,148
Reliance Nippon Life Digi Term 80 11,012
SBI Life eShield 80 15,070
TATA AlA Life Maha Raksha Supreme 100 12,980
*Exide coverage upto 60 yrs for age 30 yrs Source: www.policybazaar.com
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NEW DELHI

There are no plans to sell
non-core assets, including
subsidiaries, in the current
financial year, Punjab Na-
tional Bank managing direc-
tor S S Mallikarjuna Rao has
said. However, the bank in-
tends to sell some of its real
estate assets and properties,
including its old headquar-
ter building, he said.

“We have a lot of real es-
tate assets because of the
merger, We are planning to
sell some of them, We are
planning to sell a good
amount of these assets by the
end of the third quarter pro-
vided the market is available,

Telangana . Today

We will be not selling at a
discounted price,” he said.
PNB has a number of associ-
ates like PNB Housing Fi-
nance Ltd with 32,65 per
cent stake and PNB MetLife
with 30 per cent shares,
After merger of Oriental
Bank of Commerce (OBC)
with PNB beginning April ],
it has some more associates
in its fold including, Canara
HSBC OBC Life Insurance
with 23 per cent stake, In-
surance Regulatory and De-
velopment Authority of
India (IRDAI) has given
PNB permission to continue
to hold both the companies,
Rao said, adding that the
lender will continue to hold

No plans to sell non-core
assets during this fiscal: PNB

stake in both PNB MetLife
and Canara HSBC OBC Life
Insurance,

Last year, PNB terminated
the agreements with General
Atlantic Group and Varde
Partners to sell its stake in
PNB Housing Finance, The
bank had said it will continue
to be the sole promoter of
PNB Housing Finance post
the termination of the pacts,
and stay strategically in-
vested in its housing finance
arm, Of the two agreements,
the one with Varde Partners
was terminated mutually,
while the contract with Gen-
eral Atlantic Group was dis-
continued in the absence of
regulatory approvals, em

29/06/2020 Pg 09
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No plans to sell non-core assets
during this fiscal, says PNB Chief

NEW DELHI: There are no
plans to sell non-core assets,
including subsidiaries, in the
current financial year, Pun-
jab National Bank managing
director S S Mallikarjuna Rao
has said.

However, the bank intends
to sell some of its real estate
assets and properties, including
its old headquarter building, he
told PTI in an interview.

“We have a lot of real estate
assets because of the merger.
We are planning to sell some
of them. We are planning to sell
a good amount of these assets
by the end of the third quarter
provided the market is avail-
able. We will be not selling at a
discounted price;” he said.

PNB has a number of
associates like PNB Housing
Finance Ltd with 32.65 per cent
stake and PNB MetLife with 30
per cent shares. After merger of
Oriental Bank of Commerce
(OBC) with PNB beginning
April 1, it has some more asso-
ciates in its fold including,
Canara HSBC OBC Life Insur-
ance with 23 per cent stake.

Insurance Regulatory and
Development Authority of
India (IRDAI) has given PNB
permission to continue to hold
both the companies, Rao said,
adding that the lender will con-
tinue to hold stake in both PNB
MetLife and Canara HSBC
OBC Life Insurance.

Last year, PNB terminated
the agreements with General
Atlantic Group and Varde Part-
ners to sell its stake in PNB

Housing Finance (PNBHE).
The bank had said it will con-
tinue to be the sole promoter of
PNB Housing Finance post the
termination of the pacts, and
stay strategically invested in its
housing finance arm.

Of the two agreements, the
one with Varde Partners was
terminated mutually, while the
contract with General Atlan-
tic Group was discontinued
in the absence of regulatory
approvals.

According to sources, the
decline in the market cap of
PNB Housing Finance in the
aftermath of the IL&EFS crisis
was considered to be one of the
primary reasons for aborting
the deal.

Meanwhile, PNB has
sanctioned Rs 6,757 crore
in 2,96,753 eligible MSME
accounts under 3 lakh crore
Guaranteed Emergency Credit
Line (GECL), out of which dis-
bursements have been made to
59,204 accounts amounting to

Rs 2,030 crore as on June 25.

Out of this, disbursement in
59,204 accounts amounting to
Rs 2,030 crore have taken place,
Rao said.

“PNB values its MSME cus-
tomers and the bank will stand
by them and support them
through this crisis. This year we
commit our support to over-
come this crisis and reignite
the country’s economy;” he said.

MSMEs are in need of
urgent credit to reinitiate their
working capital and business
operation. These units have suf-
fered losses and were unable to
pay the previous loan because
of the current economic
distress.

The scheme will be appli-
cable to all loans sanctioned
under GECL facility during
the period, from the date of
announcement of the plan to
October 31, or till an amount
of Rs 3 lakh crore is sanctioned
under the scheme, whichever is
earlier. il
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No plans to sell non-core assets
during this fiscal: PNB Chief

We have a lot of real estate
assets because of the merger.
We are planning to sell some
of them. We are planning to
sell a good amount of these
assets by the end of the third
quarter provided the market
is available. We will be not

PNB managing director

S S Mallikarjuna Rao

's;lllng at a discounted price

NEW DELHI, JUNE 28/-/There are
no plans to sell non-core assets,
including subsidiaries, in the current
financial year, Punjab National Bank
managing director S § Mallikarjuna
Rao has said.

However, the bank intends to sell
some of its real estate assets and
properties, including Its old
headquarter bullding, he told PTI in
an Interview. “We have a lot of real
estate assets b f the merger.

stake in PNB Housing Finance
(PNBHF). The bank had said it will
continue to be the sole promoter of PNB
Housing Finance post the termination
of the pacts, and stay strategically
invested in its housing finance arm. Of
the two agreements, the one with Varde
Partners was terminated mutually,
while the contract with General
Atlantic Group was discontinued in the
absence of regulatory approvals.
A line in the

We are planning to sell some of them.
We are planning to sell a good amount
of these assets by the end of the third
quarter provided the market is
avallable, We will be not selling ata
discounted price,” he said. PNBhasa
number ulP like PNB

market cap of PNB Housing Finance in
the aftermath of the IL&FS crisis was
considered to be one of the primary
reasons for aborting the deal.
Meanwhile, PNB has sanctioned Rs
6,757 crore in 2,96,753 eligible MSME
under 3 lakh crore

Housing Finance Ltd with 32.65 per
cent stake and PNB MetLife with 30
per cent shares, After merger of
Orlental Bank of Commerce (OBC)
with PNB beginning April 1, it has
some more i in Its fold

Guaranteed Emergency Credit Line
(GECL), out of which disbursements
have been made to 59,204 accounts
amounting to Rs 2,030 crore as on June
25. Out of this, disbursement in 59,204
to Rs 2,030 crore

including, Canara HSBC OBC Life
Insurance with 23 per cent stake.
Insurance Regulatory and
Development Authority of India
(IRDAI) has given PNB permission to
continue to hold both the companies,
Rao sald, adding that the lender will
continue to hold stake in both PNB
MetLife and Canara HSBC OBC Life
Insurance. Last year, PNB terminated
the agreements with General Atlantic
Group and Varde Partners to sell its

have taken place, Rao sald. "PNB values
its MSME customers and the bank will
stand by them and support them through
this crisis, This year we commit our
support to overcome this crisls and
reignite the country’s economy,” he sald.
MSMEs are in need of urgent credit to
reinitiate their working capital and
business operation. These units have
suffered losses and were unable to pay
the previous loan because of the
current economic distress. (PTI)




pnb MetlLife

Publication : Veer Arjun | Edition : New Delhi

Date : June 29, 2020

Page: 11

1] fore o # TR-e it H
= T IS ol TCet 7@

¢ feeeft, (W) | TSI T3 don T & gay s
TH TH AfeershTo 19 3 e # R g faw o o SR Iwent
Tt 21 IR GESTE- 9T TR SRR & eRT el
STt SRt QU1 qEATe e e #1 I e, faem
o HITUT EHTL I g TRT 7o Tt § | 79 370 § D A
e W1 AT g @ B | EW A fommet & ofd qe o &
ST SRCElaT ol 9= oht A1 a1 T8 &, 374 AT Sqere
71| 29 oW SIAd 9T Fal =0 qieTet w1 e qedn st
2, o9 fuet gefaT wrdw fafrde § suet 32.65 gfaem
fetert 2 3 et Aeamsw § 30 9fasm 3% ¢ | duet &
T SfFTe ek ST e 13TaE o foae & g e snde
U IR WEIF TSIl 1 ON FT M ¢ AT THH A
TS ST ARE VA oft Infee €1 @ 3 e fw
g wtr framen 3t fasrg ofusaor 5een 3 fuet s
2t T W ST TE e S @ § o e e A
suf fiuget HeemsE 3T S Hwerdr e emRE
FYARY § AT frwieRt ae T




pnb MetlLife

Publication : Rashtriya Sahara Edition : New Delhi

Date : June 29, 2020 Page: 11

1% feeett () | dsie Serer de (F0HD) % Y= Feeh UH UF Hieorhis U4 | el
2 o =] o = o 4R ST Tereh ThIEAl Aied e IREEl i S i B
W A TR 2 | S U TIeAehR = 2R e, ‘Seiien, deh A9l s 4ae e aRgaraat
1 3R 2, P S R YiTer WA Qe 21 S e, e S RO R
TR T T S AR 2 1 2 S A S A A A 21 7 e e
¥ 70 o TR A FIE RERR 1 A T A A 2, T AR S 3 | 2w
A TR TS 1 O 5 FE Geant HukEt 3, S duae st wEe ftes §
STHFT 32.65 FIUE TR 2 2R duAat HeensE A 30 gfed SRR 21 TuAe % A
SAiRzed 9o ih S (SAEMaD) e % 95 UF ST o SaH! 9edH 551
T 9% TE 2 SR 359 Rl THUEE S R SR W e 2 1




Pnb MetlLife

Publication : Hindustan Times
Date : June 29, 2020

| Edition : Pune

Page: 11

PNB to offload real estate, retain non-core assets

Press Trust ofIndia
= feedback@ivemint com

NEW DELHI: There are no plans to
sell non-core assets, including
subsidiaries, in the currentfinan-
cial year, Punjab National Bank
managingdirector S S Mallikar-
junaRaohassaid.

However, the bank intends to

sell some of its real estate assets
and properties, includingits old
headquarterbuilding, hesaidin
an interview. “We have a lot of
real estate assets because of the
merger. We are planning to sell
someofthem. Weare planningto
sellagood amount of these assets
by the end of the third quarter
provided themarketisavailable.

We will be not selling at a dis-
counted price,” he said.

PNB has a number of associ-
ates like PNB Housing Finance
Ltd with 32.65% stake and PNB
MetLife with 30% shares. After
merger of Oriental Bank of Com-
merce(OBC)with PNB beginning
April 1,ithas some more associ-
atesinitsfoldincluding, Canara

HSBC OBC Life Insurance with
23% stake.

The Insurance Regulatory and
Development Authority ofIndia
hasgiven PNB permission tocon-
tinueto hold both the companies,
Rao said, adding that the lender
will continue to hold stakeinboth
PNB MetLife and Canara HSBC
OBCLife Insurance.
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PNB to sell real estate

New Delhi: PNB hasno plans
to sell its non-core assets, in-
cluding subsidiaries, in the
current financial year, manag-
ing director of the bank S. S.
Mallikarjuna Rao said.

However, the bank intends
to sell someof itsreal estate as-
sets and properties, including
uts old headquarter building.

“Wehavealot ofreal estate
assets because of the merger
(of UBI, Oriental bank with the
bank). We are planning to sell
someofthem. We are planning
to sell a good amount of these
assets by the end of the third
quarter provided the market
is available. We will not be
selling at a discounted price,”
he said.

PNB has a number of asso-
ciates like PNB Housing Fi-
nance Ltd with a 32.65 per cent
stakeand PNB MetLife with30
per cent shares.

After the merger of Orien-
tal Bank of Commerce (OBC)
with PNB beginning April 1, it
has some more associates in
its fold, incuding Canara
HSBC OBC Life Insurance

" THE ROAD AHEAD

= Bank holds 23% in Canara
HSBC OBC Life Insurance

Oriental Bank with itself, PNB
holds plenty of real estate.
Some will be sold but not at
discounted value

u Following merger of UBI and

® Bank has sanctioned
Rs 6,757cr to 3 lakh MSMEs

with a 23 per cent stake.

The Insurance Regulatory
and Development Authority of
India (Irdai) has given PNB
permission to continue to hold
both the companies, Rao said,
adding that the lender will re-
tainstakein both PNBMetLife
and Canara HSBC OBC Life
Insurance.

Pacts terminated

Last year, PNB terminated the
agreements with General At-
lantic Group and Varde Part-
ners to sell its stake in PNB
Housing Finance (PNBHF).

The bank had said it will con-
tinue to bethe sole promoter of
PNB Housing Finance post the
termination of the pacts, and
stay strategically invested in
its housing finance arm.

Of the two agreements, the
one with Varde Partners was
terminated mutually, while
the contract with General At-
lantic Group wasdiscontinued
in the absence of regulatory
approvals.

According to sources, the
decline in the market cap of
PNB Housing Finance in
theaftermath of the IL&FS cri-

sis was considered to be one of |
the primary reasons for abort-
ing the deal.

MSME support

PNB has sanctioned Rs 6,757
crore in 296,753 eligible
MSME accounts under the
Guaranteed Emergency Cred-
it Line (GECL), of which dis-
bursements have been made
10 59,204 accounts amounting
to Rs 2,030 crore as on June 25.
Of this, disbursement in 59,204
accounts amounting to Rs
2,030 crore have taken place,
Rao said.

“PNB values its MSME
customers and the bank will
support them through this cri-
sis. This year we commit owr
support to overcome this cri-
sis and reignite the country’s
economy,” he said.

MSMEs are in need of ur-
gent credit to reinitiate their
working capital and business
operation. These units have
suffered losses and were un-
able to pay the previous loan
because of the current eco-
nomic distress. pr
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PNB MetLife receives new
international organization
for ISO certifications

EOI CORRESPONDENT

KOLKATA/MUMBALI, JUNE 29/--/PNB
MetLife has received three coveted
International Organization for
Standardization (ISO) certificates
recognizing its leadership in Business
Continuity Management System - ISO/IEC
22301:2012,Information Security
Management System - ISO/IEC 27001:2013,
and IT Security Management System - [SO/
IEC 2000-1:2011. The three ISO
certifications, established by DNV GL
Business Assurance UK Limited, set
international standards and provide
guidelines, for managing business
continuity challenges and risks which can
be implemented across the lifecycle of the
organization. With the onset of the global
COVID-19 pandemic, PNB MetLife enacted
arobust business continuity plan that went
beyond IT infrastructure. It ensured the
safety and wellbeing of employees,
continued customer engagement and
digital servicing, and simplified premium

payment and claims processes. The
governing body also recognised PNB
MetLife's information security and IT
service management systems for planning,
establishing, implementing, operating,
monitoring, reviewing, maintaining and
improving IT Service Management
Systems.

With increased digital transactionsand
servicing during the lockdown, PNB
MetLife's robust information security and
service management practices ensured
customers could continue to access its full
range of products and services and transact
with confidence that their data was secure.

Ashish Kumar Srivastava, MD & CEO,
PNB MetLife, said "The ISO certifications
provide global validation to PNB MetLife's
rigorous efforts in developing and
implementing a quality management
system that continuously delivers beyond
the expectations of all the stakeholders. We
are building a resilient organisation that is
prepared to support our customers in any
situation.”
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PNB MetLife receives new
international organization
for IS0 certifications

KOLKATA/MUMBAL, JUNE 29/--/PNB
MetLife has received three coveted
International Organization for
Standardization (ISO) certificates
recognizing its leadership in Business
Continuity Management System - ISO/IEC
22301:2012,Information Security
Management System - ISO/IEC 27001:2013,
and IT Security Management System - 1ISO/
1EC  2000-1:2011. The three ISO
certifications, established by DNV GL
Business Assurance UK Limited, set
international standards and provide
guideli for i busi

continuity challenges and risks which can
bei across the lifecycle of the
organization. With the onset of the global
COVID-19 pandemic, PNB MetLife enacted
arobust business continuity plan that went
beyond IT infrastructure. It ensured the
safety and wellbeing of ployees,

payment and claims processes. The
governing body also recognised PNB
MetLife’s information security and IT
service systems for i
establishing, implementing, operating,
monitoring, reviewing. maintaining and
improving IT Service Management
Systems.

With increased digital transactions and
servicing during the lockdown, PNB
MetLife's robust information security and
service management practices ensured
customers could continue to access itsfull
range of products and services and transact
with confidence that their data was secure.

Ashish Kumar Srivastava, MD & CEO,
PNB MetLife, said "The ISO certifications
provide global validation to PNB MetLife's
rigorous efforts in developing and
impl ing a quality
system that continuously delivers beyond
the expectations of all the stakeholders. We
are building a resilient organisation that is

continued customer engagement and
digital servicing. and simplified premium

prepared to support our customers in any
situation.”
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International Organization for Standardization

(ISO) certifications
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http://www.uniindia.com/pnb-metlife-receives-three-new-international-organization-for-
standardization-iso-certifications/east/news/2058272.html

PNB MetLife has received three coveted International Organization for Standardization (ISO) certificates
recognizing its leadership in Business Continuity Management System, Information Security Management
System and IT Security Management System.

The three ISO certifications, established by DNV GL Business Assurance UK Limited, set international
standards and provide guidelines, for managing business continuity challenges and risks which can be
implemented across the lifecycle of the organization.

With the onset of the global COVID-19 pandemic, PNB MetLife enacted a robust business continuity plan
that went beyond IT infrastructure.

It ensured the safety and wellbeing of employees, continued customer engagement and digital servicing,
and simplified premium payment and claims processes.

The governing body also recognised PNB MetlLife’s information security and IT service management
systems for planning, establishing, implementing, operating, monitoring, reviewing, maintaining and
improving IT Service Management Systems.

With increased digital transactions and servicing during the lockdown, PNB MetLife’s robust information
security and service management practices ensured customers could continue to access its full range of
products and services and transact with confidence that their data was secure.

Ashish Kumar Srivastava, MD & CEO, PNB MetlLife, said, “The ISO certifications provide global validation
to PNB MetlLife’s rigorous efforts in developing and implementing a quality management system that
continuously delivers beyond the expectations of all the stakeholders. We are building a resilient
organisation that is prepared to support our customers in any situation.”
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PNB MetLife has received three coveted International Organization for Standardization (ISO) certificates
recognizing its leadership in Business Continuity Management System, Information Security Management
System and IT Security Management System.

The three ISO certifications, established by DNV GL Business Assurance UK Limited, set international
standards and provide guidelines, for managing business continuity challenges and risks which can be
implemented across the lifecycle of the organization.

With the onset of the global COVID-19 pandemic, PNB MetLife enacted a robust business continuity plan
that went beyond IT infrastructure.

It ensured the safety and wellbeing of employees, continued customer engagement and digital servicing,
and simplified premium payment and claims processes.

The governing body also recognised PNB MetLife’s information security and IT service management
systems for planning, establishing, implementing, operating, monitoring, reviewing, maintaining and
improving IT Service Management Systems.

With increased digital transactions and servicing during the lockdown, PNB MetLife’s robust information
security and service management practices ensured customers could continue to access its full range of
products and services and transact with confidence that their data was secure.

Ashish Kumar Srivastava, MD & CEO, PNB MetlLife, said, “The ISO certifications provide global validation
to PNB MetlLife’s rigorous efforts in developing and implementing a quality management system that
continuously delivers beyond the expectations of all the stakeholders. We are building a resilient
organisation that is prepared to support our customers in any situation.”
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The pandemic cornered India Inc. The damage for some sectors was relatively intense In the absence of
digital channels and relevant training for the salesforce. Thereby missing the opportunity to utilize the
potential of a pandemic.

If businesses have to look for one benefit from the pandemic it would be the accelerated growth of
digitization. Banking upon this trend is the financial sector in India, especially the insurance industry.

While the sector takes to technology relatively quicker than others, the insurance sector has been firmly
rooted in conventional methods for some time now.

Digitizing takes precedence in a pandemic

A recent report by Forrester states 50 percent consumers prefer digital channels in India. Hence, to
accommodate changing customer patterns and navigating the new normal in a post covid world,
insurance companies in India have been relying on digital channels to acquire, onboard and service
customers for a while now.

Insurance as an industry has three parties involved in it: Customer, distributor, insurer. “A three party
conversation with social distancing has to acknowledge the solicitation of the sale to happen and it to take
place digitally is the reimagined process all about," says Samrat Das, COO, PNB MetLife.

“We are simplifying the whole process of claim intimation or a service request which otherwise was more
templatized. In today's pandemic situation, if you have to intimate a claim there is a standard template to
be filled up and then put on the details, signed and sent to us,” says Das.

Mohit Rochlani, Director of IT and Operations, IndiaFirst Life Insurance takes pride in enabling an end-to-
end paperless process for the on boarding of a customer. “I have a lead management system on the
mobile and the entire process of application of a policy and documents collection for issuing the policy is
totally digital,” he says.

A sales person, during an interaction with the customer, can enter all the details on a tab handled by the
former and get the policy issued. Also, if you cannot meet a customer one can utilize the OTP option and
give the customer a policy.

WhatsApp is a timely savior

Another relief for insurers was to digitize the claims process. Customers and companies are relying on
WhatsApp, for its pervasive influence.

IndiaFirst Life’s Rochlani used WhatsApp for wider reach of the servicing options, “The option of sending
all the claim-related documents through WhatsApp was made available. On that basis, the processing of
claims is possible.

We exposed our chatbot and integrated it with WhatsApp and a specific number. A customer can text a
simple conversational ‘Hi’ on the number, post which services will be listed,” he adds.
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In a quest to simplify and digitize the claim process, Das too took the same route, “With remote working,
a photograph of the claim’s details sent through a WhatsApp message or an email is the only step needed.
Rest will be handled by the company. This eliminates the delay of claims and customers are not deprived
of their benefits.”

Advisory goes digital

As customers get acclimatized to digital platforms, insurance advisory would move online too. Digital tools
have gained prominence in the country as a Forrester report states 86 percent of consumers in
metropolitan India believe it is important for agents to use digital tools to help them understand the best
products that meet their needs.

Nilesh Parmar, COO of Edelweiss Tokio Life, assured the right training for the salesforce, which in turn
proved beneficial for the company.

“Through digital channels like video conferencing and tele calling salesforce is being trained to build
necessary skills and communicate the process of onboarding transactions to customers seamlessly,”
explains Parmar.

It is also being utilized in providing requisite information on tackling customer concerns and queries,
relating to the ongoing disruption and recommending suitable products.

Cloud and analytics pave the way

The cloud migration journey began last financial year for Edelweiss Tokio Life. “It helps us adopt new-age
platforms with ease as cloud-based platforms typically auto-update. We are focusing on facilitating
platforms rather than tools and cloud provides easy access to such platforms that can be immediately
enabled for use,” Parmar says.

A natural consequence then is that the company could rein in infrastructure requirements and implement
a server-less architecture and optimise cost.

Samrat Das believes data and analytics is an important tool in the way PNB MetLife grew its businesses.
One of the important things he believes is to use analytics to predict a few things on underwriting.

“We have data from eKYC and data from income tax, CIBIL. We are trying to figure out a model to assess
risk ahead of time when a customer is virtually getting on board. It is in the early stages but this is how it
will work in the sales aspect,” he says.



