
 

Particulars 
FY 2023-24 

Count % 
Grievance redressal*     
Number and proportion of grievances redressed  2382 100.0% 
Within 15 days 2379 99.9% 
Within 30 days 3 0.1% 
Beyond 30 days 0 0.0% 
Unaddressed 0 0.0% 

*Figures quoted are basis regulation in effect for the corresponding period 

 


