ANNEXURE G/@pmsnicwo G

Certificate of Customer Authentication/ Residence Proof/ authentication of customer request

D IERIGMINIHM TVIHUOIFEDAN (JNIMal@o/ EnadnilaIvo HAHVILBMM CRAN/ D IBRIST) @RYBMAMQAS (@ JNIGMIB:06Mo

Date/ oo

Subject: Confirmation on Identity of Policy Owner/authentication of customer request/Residence proof

allatti®o: ealdFM 9SaQ6S BagW MG qudldle:06mMo/9a16RIGT @EIAMAMWS (JRISMIB:e6Mo/H0alIAWMY” @ Jad”

I/We hereby confirm that, Mr./Mrs./Ms.

he/ she holds an Active Savings/ Current/ Deposit/ Loan Account No. (" )
With our Bank since / (MM/YY) and has visited the

branch of Bank for submission of the below

Servicing Request on

W/ W/ eacT e

Q)M QUS0lEs

ag)M O] ROT EDEBESES EUIE:SRIOD ag)am

/ / mMIREs 8@ mugdlal caLaflew) MV/&:00 /cwWleajomdlg/anQo @oenDeN:’

6600 00N GGG/ ®OOLajOQM GILAIM \_ D
@REYB@OM muadaflaamalmow]

niogrle Eosrl’ MUMAUBlaflBMeeQITR. eI/

EMEBRUY @IMI@S @B @M.

I/we hereby confirm that the below Policy Owner has signed the service request form in my/our presence.
I/We have verified the customers original KYC and hereby confirm the identity of Policy Owner.
a)OR/EmEREeS MLOMTIWIOBIRNEM @IOPORM ealoglmdl psa @D erTvaIm @PREBMOMWIGS agdm_r,j(a%e@(m@@m”
0B/ 66BRU3 D@IMIT MLAlEBlG:ElEBMo.

9aleeemoale® adl=Elmad KYC emoad/emeanud nJ(a’lcuaouﬂndo:Hbj%m”, Galoslmil ©sm @HM@IEMEDTY  616BRUB
@M ruAlElGElERMMo.

Signature of specified person/Bank Employee Signature of the Policy Owner/Assignee
mlddley QiemlQes/ s 9EBRNMLNOM Gaf (Mandatory for New Business Requests)
caloglml sa@es/ HlQemABTIQes Gaf
(@@ enllardlmnay’ @RGalGMG:WBE @ MIderImuwasey)

Name:/eai@:

Designation/Employee code:/aisall/sflaimenioed esonw”
Specified person code:/mddloy anemilges eeon:

Bank seal in original with bank name as appearing on letter head

6218 ©anWI@S &M 4ElERmM® Galoeal, NI Galmss aAlElm®3 enide; aUld
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We confirm that we have obtained necessary documentary evidence to establish the identity and residence, as
per “know your customer” guidelines of Reserve Bank of India and below mentioned information is updated in
our records for the above mentioned person:

dlrudal enossled “mleanges galeeosmoaiem @Al agm 20dQMlde3uesERu3 @RMMVEl ], Hagrwdidlig. cacdalenmuay.
@@l 0lQM@IM @RAILBRIW EEEIIAIERIW HDEINBUB FNEBRUB B:EMNREHIVIgeMeMo. Rdel®d Myaila]lailgas alsmilemowl
FOEBRSOS CEAIGSIT @6 agm%a_j]gjggg allaieerud nJQoesﬂ@'l%@mgmao 63303 uAlEle:@lesmo:

Details to be filled by Bank: (As per Bank Records)*

en1oE; of@lafleenee alluerooupeaRuB: (61108 CEEIB:UY (@®9®@0)*

1. Policy Servicing request Type: Surrender/ Partial Withdrawal/ Freelook/ Other Requests-Pls Specify/

eangdmdl avdallmfow” @reydmam al@l: avoanzd/caulld: allmdalellen®d/dlelvs’ag” @reiBmMAME:WB-GRAN®I NIjSMDISBH,

2. Customer Name*:/ga16200mo0ilo® Gald *:
Bank Account Number*:/emno:’ @apaomend mamid*:
4. Policy Number(s) for which the request is being placed*:/@ea1040I® a10008utla) Gangland mmIB (@ ud)*:

g

5. Address (Not Mandatory for POS request)*:/alenavo (POS @peatas@insmelad mldsnmuaier)*:

6. Email Id:/@en0l@d sagaut:

™

Contact no:/miqwexisamas maud:
8. Permanent Account Number(PAN):/oa18am® @peoverz” maud (PAN):

Note: This certification has to be used only for customer authentication/residence proof/request
authentication for requests received from walk-in customers at Bank Branch.
& Tlal’: ©alERIGmONIOM MBSO/ cardallenav. c@Elwlenod/ s (oRIRIGRIE: QImBAT OaIGRIGMIHEITS Tilamo

2IElERM GREAIBHHHUS MVIBHUEISOMITSS @OEYB@MOM af)MIQIR CQIENE 20@Ea 0D MAGlaIIEEH UMD DalcIUIERIY.

In case of Policy servicing request, the content mentioned above can be shared by the Bank through E-mail also.
atoglndl crudallmilewy” @rEIBmAm 2IElERM M0 .IEKOBIM), Q@eldd mmodua’l.g’lgg@ aflaieeerwd suosln’ neaeilod arFlg alg AIQoo.

In case of physical requests, the above content needs to be mentioned on bank’s letterhead.
eMElg MMM EREIBONMBHES B0, Jbhgled M@balw alaurmBaud Mmoo eIRdenleS aledaduBleamemeos.

Note — The present policy servicing form contains original in English along with its vernacular translation. In
the event of any disagreement arising between the translated version and the original English version, the
English version shall be considered as final and shall prevail.
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