ANNEXURE G/Blslal G

Certificate of Customer Authentication/ Residence Proof/ authentication of customer request
Ates UrllElsWle] MRLUY Rt YRy aues @Qeidloll u@sld

Date:/cll3lw:

Subject: Confirmation on Identity of Policy Owner/ authentication of customer request/ Residence proof

(Qua: WAAuRsel 2owie] dxdoy tes Qoldl ulsll Reud yud

I/We hereby confirm that, Mr./Mrs./Ms.

he/ she holds an Active Savings/ Current/ Deposit/ Loan Account No. ( )
With our Bank since/ /| ( MM/YY) and has visited the
branch of Bank for submission of the below Servicing
Request on
&/ Al 1ol il 1A ¥, st /80Hld/guidl
Az el uBa suds A/ BB/ Aot Wil o,
UAA 8 WU ds W / (MM/YY) 3l \_ J
ol Yatistct Al & ollAotl At M2
olsoll Ll GuR Aat [Asidl

I/'we hereby confirm that the below Policy Owner has signed the service request form in my/our presence.
I/We have verified the customers original KYC and hereby confirm the identity of Policy Owner.

/R Al HaRl il ¢l ¥ ollAot WAl 1l il sl Acw Qeicdl sini st sal B.
H/uR Uesotl HA KYColl Ustugll 531 & Al wela WAdluRsedl xaua 1o 53 8753 Sl

Signature of specified person/Bank Employee Signature of the Policy Owner/ Assignee
AssA cAlsa/ads sl Al (Mandatory for New Business Requests)
WAl wsell/cuvitell Aetiredl uél
(stall M Hizoll [QoiclzA HER $2%2Uld)
Name:/allH:
Designation/ Employee code:/8leU/sH U3l Sls:
Specified person code:/AlssU c(Sctoll Ss:

Bank seal in original with bank name as appearing on letter head
Ulotl HAULOWL UR WLl Glsall oltd Al HUAl ds Al
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We confirm that we have obtained necessary documentary evidence to establish the identity and residence, as
per “know your customer” guidelines of Reserve Bank of India and below mentioned information is updated in
our records for the above mentioned person:

UHA WAl B ¥ Rxd ds 2ls BBl “dHRl aes (AN QN7 Hole@lsl Yosot WA AW Bl Al

UM sal HIZ %33] £2clld YAcl Ancal & el GUR BeAW 53¢ callsal 12 oflA wrudet Hiddl 1Rl
288 HL Aude 53l B:

Details to be filled by Bank: (As per Bank Records)*
s gl eRalell (Qatdl: (ols /LS yoxa)*

1. Policy Servicing request Type: Surrender/ Partial Withdrawal/ Freelook/Other Requests-Pls Specify/
WM A Qeicdlal ystz: 2Rauatluills Guis/ flgs/ we @Qelclal - sut s3la Geaw s

2. Customer Name*:/ll&$a] ollH*:
3. Bank Account Number*:/alsall Blcll sleiR*:

4. Policy Number(s) for which the request is being placed*:/ WA slet(clot]) ¥ Boll M2 [@Qoicll
soUHl Ll B *:

5. Address (Not Mandatory for POS request)*:/aRelly (POS ofl [Qeicl 12 g%l otell)*:

6. Email Id:/8R8c 183
Contact no:/du$ oi:
8. Permanent Account Number(PAN):/URNolo2 A 51Go2 olei(Ulol):

N

Note: This certification has to be used only for customer authentication/residence proof/request
authentication for requests received from walk-in customers at Bank Branch.

olltl: Al YHIRUAN GUAL HIA dles Axll@sel/Eadt W@l /ds wut vid dls-set ouesl wael
HAA AR93o{l Qoiclott uci@s0l 12 % Al B.

In case of Policy servicing request, the content mentioned above can be shared by the Bank through E-mail also.
WA Actt Qeicdlott (Bunl, GUR G 53 UHIAA A5 gLl 8-A HIREA UQL AR sl vl 23 B,

In case of physical requests, the above content needs to be mentioned on bank’s letterhead.
sl URe{l (Ao c{ladlotl ($uHl, GuRe(l AHfloll Glsoll A2R3S UR GeAW 5 %33 olatdl.

Note — The present policy servicing form contains original in English along with its vernacular translation. In
the event of any disagreement arising between the translated version and the original English version, the
English version shall be considered as final and shall prevail.

olltl- slele] WA Al S Aotl s vojale A& 0% Yo URAA B. Bajalle B A Yo HolA g
R GgAd 818 Uel HAAEo{l RA[AHL UestiHl, 2id)%) 50N A(AH 313 dRleUHl A A Hlcl 232
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