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No. Publication/Portal Headline Date

1. The Hindu Business Line Term insurance premium tracker Jul 02, 2023

2. The Hindu Business Line Term insurance premium tracker Jul 09, 2023

3. Sanjevani PNB MetLifes claim settlement ratio Jul 14, 2023
exceeds 99 per cent in FY23

4, Jansandesh Times PNB MetLifes claim settlement ratio Jul 14, 2023
exceeds 99 per cent in FY23

5. Kamyab Kalam PNB MetLifes claim settlement ratio Jul 14, 2023
exceeds 99 per cent in FY23

6. Ahmedabad Express PNB MetLife's Claim Settlement Ratio Jul 14, 2023
surpasses 99% in FY'23

7. Adhikar PNB MetLifes claim settlement ratio Jul 14, 2023
exceeds 99 per cent in FY23

8. Dainik Bhor PNB MetLifes claim settlement ratio Jul 14, 2023
exceeds 99 per cent in FY23

9. Gujarat Pranam PNB MetLifes claim settlement ratio Jul 14, 2023
exceeds 99 per cent in FY23

10. Jaipur Bhoomi PNB MetLifes claim settlement ratio Jul 14, 2023
exceeds 99 per cent in FY23

11. Tamilagam Voice PNB MetLifes claim settlement ratio Jul 14, 2023
exceeds 99 per cent in FY23

12. Rajasthan Live PNB MetLifes claim settlement ratio Jul 14, 2023
exceeds 99 per cent in FY23

13. Sunvilla Samachar (English) PNB MetLifes claim settlement ratio Jul 14, 2023
exceeds 99 per cent in FY23

14. Palash News PNB MetLifes claim settlement ratio Jul 14, 2023
exceeds 99 per cent in FY23

15. Sunvilla Samachar PNB MetLifes claim settlement ratio Jul 14, 2023
exceeds 99 per cent in FY23

16. Nirmal Gujarat PNB MetLifes claim settlement ratio Jul 14, 2023
exceeds 99 per cent in FY23

17. Vanakkam Tamilagam PNB MetLifes claim settlement ratio Jul 14, 2023
exceeds 99 per cent in FY23

18. Uday Today PNB MetLifes claim settlement ratio Jul 14, 2023
exceeds 99 per cent in FY23

19. Mridul Patrika PNB MetLifes claim settlement ratio Jul 14, 2023
exceeds 99 per cent in FY23

20. Business Remedies PNB MetLifes claim settlement ratio Jul 14, 2023
exceeds 99 per cent in FY23

21. Evening Tamil Nadu PNB MetLifes claim settlement ratio Jul 14, 2023
exceeds 99 per cent in FY23

22. The Hindu Business Line Term insurance premium tracker Jul 16, 2023
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23. Satellite Samachar PNB MetLife's Claim Settlement Ratio Jul 17, 2023
surpasses 99% in FY'23

24. Aaqj PNB MetLife's Claim Settlement Ratio Jul 17, 2023
surpasses 99% in FY'23

25. Indu Sanje PNB MetLifes claim settlement ratio Jul 18, 2023
exceeds 99 per cent in FY23

26. Every Day News PNB MetLifes claim settlement ratio Jul 18, 2023
exceeds 99 per cent in FY23

27. Suvarna Times of Karnataka PNB MetLifes claim settlement ratio Jul 18, 2023
exceeds 99 per cent in FY23

28. Readers Messenger PNB MetLifes claim settlement ratio Jul 18, 2023
exceeds 99 per cent in FY23

29. Udayakala PNB MetLifes claim settlement ratio Jul 18, 2023
exceeds 99 per cent in FY23

30. Samyukta Karnataka PNB MetLifes claim settlement ratio Jul 19, 2023
exceeds 99 per cent in FY23

31. Nishpaksh Divya Sandesh PNB MetLifes claim settlement ratio Jul 22, 2023
exceeds 99 per cent in FY23

32. The Hindu Business Line Term insurance premium tracker Jul 23, 2023

33. The Hindu Business Line Term insurance premium tracker Jul 30, 2023




pnb MetLife

Nitban, é,{a aage badbaein

Edition: Bangalore, Chennai,

Publication : The Hindu Business Line

Hyderabad, Mumbai

Date : Jul 2, 2023 Page: 9
Term insurance premium tracker
For a 30-year-old male/female, non smoker, living in a metro city, Sum assured %1 crore with coverage up to 70 yrs
Max Max
Insurance company Plan name col:mge ':grl;ny A{:?:&,’:m;";g) set(:::ln’:nt
ratio (%)
(years) Male  Female
Aditya Birla Capital Digishield Plan 85 55 15,066 12,687 98.1
Aegon Life iTerm Prime 70 40 14282 11,756 99.4
Bajaj Allianz eTouch 99* 69 13467 11,704 99.0
Bharti AXA Flexi Term Pro 9 69 12,037 10,385 99.1
Canara HSBC Life Insurance  iSelect Star Term Plan 9 69 14905 12,791 99.01
Edelwelss Tokio Zindagl Protect 100 70 14596 11,970 99.2
HDFC Life Click 2 Protect Super 100 70 15863 14,213 99.3
ICICI Prudential iProtect Smart 9 69 17,190 15,164 97.9
Kotak Life Insurance Kotak e-Term Plan 85 67 13216 11,092 98.8
Max Life Insurance Smart Secure Plus 85 55 14614 12258  99.51
PNB Met Life Mera Term Plan Plus 80 50 13452 11,328 98.2
SBI Life eShield Next 100 70 17495 14,654 97.1
TATA AIA Life Sampoorn Raksha Supreme 100 70 14868 12,626 98.5
Claim settlement ratio as per data provided by insurer Source: www.policybazaar.com,
LIC Max Life offers additional 5% discount for 1st year for salaried customers; *Whole life available only on limited pay option; HDFC whole is
available only in limited payterm(Life Protect) & Limited+Single payterm(Income Plus); SBI eShield Next plan whole life is available only in limited
pay with above age 45yrs NA: Not Available
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Edition: Bangalore, Chennai,

Publication : The Hindu Business Line

Hyderabad, Mumbai

Date : Jul 9, 2023 Page: 9

Term insurance premium tracker
For a 30-year-old male/female, non smoker, living in a metro city, Sum assured %1 crore with coverage up to 70 yrs
Max Max
Insurance company Plan name co::;rt%ge ’tﬂg A(‘;l':c“'a‘mm:?*u&nm seg:]r:onent
ratio (%)
(years) Male  Female

Aditya Birla Capital Digishield Plan 8 55 15,066 12,687 98.1

Aegon Life iTerm Prime 70 40 1428 11,756 99.4

Bajaj Allianz eTouch 99* 69 13,467 11,704 99.0

Bharti AXA Flexi Term Pro 9 69 12,037 10,385 99.1

Canara HSBC Life Insurance  iSelect Star Term Plan 9 69 14905 12,791  99.01

Edelweiss Tokio Zindagi Protect 100 70 145% 11,970 99.2

HDFC Life Click 2 Protect Super 100 70 15863 14,213 99.3

ICICI Prudential iProtect Smart 9 69 17,190 15,164 97.9

Kotak Life Insurance Kotak e-Term Plan 85 67 13216 11,092 98.8

Max Life Insurance Smart Secure Plus 85 55 14,614 12,258  99.51

PNB Met Life Mera Term Plan Plus 80 50 13,452 11,328 98.2

SBI Life eShield Next 100 70 17,495 14,654 97.1

TATA AlA Life Sampoorn Raksha Supreme 100 70 14868 12,626 98.5
Claim settlement ratio as per data provided by insurer Source: www.policybazaar.com,
LIC Max Life offers additional 5% discount for 1st year for salaried customers; *Whole life available only on limited pay option; HDFC whole is
available only in limited payterm(Life Protect) & Limited+Single payterm(income Plus); SBI eShield Next plan whole life is available only in limited
pay with above age 45yrs NA: Not Available
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Publication : Jansandesh Times Edition : Lucknow

Date : Jul 14, 2023 Page: 13

die=rdl Acars o1 aow Accric 3FUa
fera ad 23 # 99 ufaera A 3fé®

¢ fooett| YR Ft 2nnl Siaw S utal § ¥ U deaer
FeeTe 1 fae o 2023 % U AT 3R TYE TeH & oM
Yool F fou wue: 99.06 WAvM 3R 99.70 Wfawa
TR o HeeTie SIur B1rae o & | S 4 et 829.79
TS TIU F 19,768 FIH 1 A {41 | SHeH F 81 FH W
TMEH F WY TS @A F I Ted Jaagar & FHRoT feat
TeERE 7 T8 UGS TGS Fi 2| UF i1 % R W T8
T G 31T AR Wt €1 78 freet 9 9t § sfea iR
TR S T % a5t =1 Haiferes oo Yoo ReHg €|
Hieelt Heee® J HOHT H FoIgA G FE genel R I=7
TUTET ATel Wedk Hal i YSId HId gY AMAR 97 Wiowa §
31fereh <A 1 A foFam € | Fee Hees & UHE iR WEsh
VY FUR SERdd 7 FE F GEAd & U Meh-hiad
o W SR fe SR e, BU oI iR oI 3T
Tia %l Mrefiera <o T SeeraHd SUce g1ae i & | SR
3 H I T THER TEE @Rl % Gad Heqyl 99 % XA
@R IR FIE FerEdl YaH Fa €, S ST & §9T FER
el o WY G & o (o0 TR 3722 GHYT T yefeia w2 |
SR T § e R 3R Y 1 ST 5 aemE
T 1 2R wfaaga § 9% gt gan @ fF 70 o g iR
T T A STHE JeH |
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Publication :

Kamyab Kalam
Date : Jul 14, 2023

Edition:  Jaipur
Page: 3

tteeTel e A yaei
ol Aecric 3N aifid foa
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WAL/ HaE | A HeanE 3 fam ad 2023
% fom =afa it 99 TRF & 09 d2eHe &
fam w9 99.06 Wiawm 3 99.70 wigwa =+
JuEEt F Geede oEea wee fEE
Al 4 F 829.79 FUS TIL F 19,768 FeiH F
aF f& & | SieA F o 550 W ORS & 91y
WS T F AT Tl Waagdl ® RO GEl
TZAE 3 T2 39t Sae 1 & | UF a7 940
F 90 W 9% 90 Ta9 AfuF 9 T € T8
farma @ 76t § =feT R T 3E 9eE
fom ot 1 waEifus Foig deote wEEg ¥

ot HeAEE 3 HOA F HeE A g
F gU AR 97 Fawa 9 31 q@ # T
o 21 Wro=at Heas® A 3793 UEHl & 00 UF
AHH 3R T Fo8 Geee giEa gitaa F9
¥ fou gEimf@ fazemm smafia siswmsfan
Tiew #R Togd SITEs F4u F 96 F ST
forn %) 9 A9 IEEigE AiET e
R wEEW ¥ gUR 9 F fou e @
T FE 9 Tt € ) fam W i e W
o UzEn uag, fags 9y  fa droet deoms
Tl 1 T TR FE F 0 He F A 6 T4
1 9fomg a1 9¢ S |

Yoal HeERE & USSR d9Eer s
FHR 4iarad 4 F9E ® AFRad F 90 TEE-
Hfza 3fEwm W R 2|/ W owE Foaw
G I FEE # 2| TN 4 6 #
FH TFAN SI9E @ & 599 Heayy 999
Z @ ST F9e e W3 FE €, § 9
F H9I T UEE F W9 WS WA F A A2
9w F W= a1 21 ey geE |
wiaaga | 98 gHfrad g & % & " 3
T g% Ued A79A 53 a9 faw ad
23 % T 99.06 Wiawm For Heorie sE afaa
F | HI0AA HeeAEE i ARER0 39et= fada
O THHI % U faRauHr gEa & = H S
F1 WIS & SR ToE F! € | SiEE Jm san
T IFEA F 9EF 190 F g G0 HeARE
e 1 3T faa G F1 mgfGawa a5 31
IFE URE Ga ¥TH F 94 F] Uifd ¥2H wE@
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Edition : Ahmedabad

Ahmedabad Express

Publication :

Date : Jul 14, 2023

Page: 2
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Adhikar
Date : Jul 14, 2023

Publication :

Edition :
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Jaipur
Page: 5
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FufEl § 9 v duE SeenE A fam ad
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99.70 WfAwE T UWEEl FoH deeme
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Publication : Dainik Bhor Edition :  Jaipur

Date : Jul 14, 2023 Page: 2

tlodl Aecarsh o 7o Aeenic
3UId 99 uﬁf?maslﬁlm
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T ruAs Heens® A fam ad 2023 & fau =fem 3k 99
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Ta9rd =1 UTEe Forq e ST g e € 1w
q FHA 829.79 FUS TIT & 19,768 FoH T YA ol &
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TF S FH F R R I 99 Gad A 5EE @ g
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T & (dTuAe Heensh o THE SR EE ST A9y FAR Fanad
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Ahmedabad
Page: 2

Edition :

Publication :

Gujarat Pranam
Date : Jul 14, 2023
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Publication :  Jaipur Bhoomi Edition : Jaipur

Date : Jul 14, 2023 Page: 4

di-dl Aecsh &l T Aeeiic
y1ura foa adf 23 # 99 ufawa A akw
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FAH HeeTHe U § oA U
@y yfa

oag | ura w3 SEa 4wt 8 8 uE deeE
Tz | faa 2 2023 % fau =afem o a9z mewi # 3@m
Headz & fau wuw: 99.06 wfawa & 9970 wiawm =
@A Fg feede awa afga fFa ¥ w3 w5
82979 FNZT T F 19,768 FMH YA fFN 1T F =
FeH W MeHl & T4 WE T84 F 39 Tl yfeEsd F Fw:Em
oA H2enE 3 7E Ivate afed #1 § U a4 w9 & dn
W TE 9@ HaW AfuF wEA el § 9E e d oAl o
=fea i T M1 TREl & fau wv @ weiivE #6m
Hzerdz WEEY 21 duTdl S2ERE 3 F9A F1 59gd E
YAy WAIA] 31 399 oA AT UeE Ba F1 9eied F:a 5
wEAR 97 wfavd | fyw 2@ | e fan 2 dieE
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Y FHR FEAvEE 3 F=9A F FRAA F 9D TEs-FiE
g 92 S fom &R e, e A e i 3T
sfEmd #1 Wi 29 98 e IvEta afea 5 8
BHM 3 52 %1 FER UEER SEE w0 % 5a) meeyy 99 %
& A i FH9e Herd e wa ¥, S e % HHE e
UEF! % WY WE T % e 20 3122 gdv) &1 wefeia Fia
HERLcek:uba et s eicreleakizacken)
agTE 24 F1 warl Wiaaga 3 ¥z giifyad g 2 f ey us wee
R A g EE A79E yaH w0
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Edition : Chennai
Page: 3

Publication :

Tamilagam Voice
Date : Jul 14, 2023

PNB Metlife 's Claim Settlement
Ratio surpasses 99%inFY 23

Mumbai :
PNBMetLife,oneofthelead-
ng life insurance companies
n India, has achieved an im-
pressive claim settlement ra-
io of 99.06% and 99.70% for
ndividualand Group custom-
ers claims respectively for the
FY 2023. The company paid
19,768 claims totalling INR
B29.79 Crores, demonstrat-
ng its deep commitment to
standing by customers when
t matters the most.

While this is the company’s
highestclaims settlement per-
formance for both individual
and group customers over the
pastthree years, PNB MetLife
has consistently paid over
D7 % of claims demonstrating

the company’s robust claim
management practices and
high-quality customer ser-
vice.

PNB MetLife has utilized the
power of predictive analytics-
based underwriting models
and robust risk management
to ensure a seamless claims
settlement process forits cus-
tomers.

The company continues to
apply technology to improve
the efficiency and accuracy of
its business process, espe-
cially through the 3 Hour
Claims* Assure Process,
which means PNB MetLife
customers will know the out-
come of their claim within 3
hours of lodging it.
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Publication : Rajasthan Live Edition : Jaipur

Date : Jul 14, 2023 Page: 6

Uiodt Aeass o ToH
eerie s fom ad
23 % 99 yfdera A 3ftrm
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£29.79 T FIL F 19,768 FHAH
wﬁmtumzmmwrm
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wmmmmmm

W H YU F ® A Al
TEEE w0 WA T i fem Ee a3
e ¥ wom v gy, e ad ¥ i
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3 We % ¥ Ik T W 9y W ae
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TFER REE A E S ey 269
F1 FEA F HUY FEE ARH 7 99 =S
A E
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Ahmedabad
Page: 4

Edition :

Publication : Sunvilla Samachar (English)

Date : Jul 14, 2023

PNB MetLife’s Claim Settlement
Ratio surpasses 99% in FY’23

| pnb MetLife
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Sunvilla News : Ahmedabad

PNB MetLife, one of the
leading life insurance companies
in India, has achieved an
impressive claim settlement
ratio of 99.06% and 99.70% for
Individual and Group customers
claims respectively for the FY
2023. The company paid 19,768
claims totalling INR 829.79
Crores, demonstrating its deep
commitment to standing by
customers when it matters the
most. While thisis the company’s
highest  claims  settlement
performance for both individual
and group customers over the
past three years, PNB MetLife
has consistently paid over
97% of claims demonstrating
the company’s robust claim

management practices and high-
quality customer service. PNB
MetLife has utilized the power
of predictive analytics-based
underwriting models and robust
risk management to ensure a
seamless claims  settlement
process for its customers. The
company continues to apply
technology to improve the
efficiency and accuracy of its
business process, especially
through the 3 Hour Claims*
Assure Process, which means
PNB MetLife customers will
know the outcome of their
claim within 3 hours of lodging
it. Ashish Kumar Srivastava,
MD & CEO of PNB MetLife,
emphasized the customer-
centric approach that underlies
the company’s success.
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PNB MetLife’s Claim Settlement

Ratio surpasses 99% in FY°23

MUMBAI: PNB MetLife,
one of the leading life insur-
ance companies in India,
has achieved an impressive
claim settlement ratio of
99.06% and 99.70% for In-
dividual and Group custom-
ers claims respectively for
the FY 2023. The company
paid 19,768 claims totalling
INR 829.79 Crores, demon-
strating its deep commit-
ment to standing by cus-
tomers when it matters the
most.

While this is the compa-
ny’s highest claims settle-
ment performance for both
individual and group cus-
tomers over the past three
years, PNB MetLife has con-
sistently paid over 97% of

claims demonstrating the
company’s robust claim
management practices and
high-quality customer ser-
vice.

PNB MetLife has utilized
the power of predictive an-
alytics-based underwriting
models and robust risk
management to ensure a
seamless claims settlement
process for its customers.
The company continues to
apply technology to improve
the efficiency and accuracy
of its business process, espe-
cially through the 3 Hour
Claims* Assure Process,
which means PNB MetLife
customers will know the
outcome of their claim with-
in 3 hours of lodging it.
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Term insurance premium tracker
For a 30-year-old male/female, non smoker, living in a metro city, Sum assured %1 crore with coverage up to 70 yrs
Max Max
Insurance company Plan name co;:r&m m A&u&mﬁng) sefui:ln':m
ratio (%)
(years) Male  Female
Aditya Birla Capital Digishield Plan 85 55 15,066 12,687 98.1
Aegon Life iTerm Prime 70 40 14282 11,756 99.4
Bajaj Allianz eTouch 99* 69 13,467 11,704 99.0
Bharti AXA Flexi Term Pro 9 69 12,037 10,385 99.1
Canara HSBC Life Insurance  iSelect Star Term Plan 9 69 14905 12,791 99.01
Edelweiss Tokio Zindagi Protect 100 70 1459 11,970 99.2
HDFC Life Click 2 Protect Super 100 70 15863 14,213 99.3
ICICI Prudential iProtect Smart 29 69 17,190 15,164 97.9
Kotak Life Insurance Kotak e-Term Plan 85 67 13216 11,092 98.8
Max Life Insurance Smart Secure Plus 85 55 14,614 12,258 99.51
PNB Met Life Mera Term Plan Plus 80 50 13452 11,328 98.2
SBI Life eShield Next 100 70 17,495 14,654 97.1
TATA AIA Life Sampoorn Raksha Supreme 100 70 14868 12,626 98.5
Claim settlement ratio as per data provided by insurer Source: www.policybazaar.com,
LIC Max Life offers additional 5% discount for 1st year for salaried customers; *Whole life available only on limited pay option; HDFC whole is
available only in limited payterm(Life Protect) & Limited+Single payterm(Income Plus); SBI eShield Next plan whole life is available only in limited
pay with above age 45yrs NA: Not Available
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Term insurance premium tracker
For a 30-year-old male/female, non smoker, living in a metro city, Sum assured %1 crore with coverage up to 70 yrs
Max Max
Insurance company Plan name co::rtabge ;:gl"cz Aanmu'a’“:'r:ﬁu&nm segzlnr:nt
(years) Male  Female AR
Aditya Birla Capital Digishield Plan 85 55 15,066 12,687 98.1
Aegon Life iTerm Prime 70 40 14282 11,756 99.4
Bajaj Allianz eTouch 99* 69 13467 11,704 99.0
Bharti AXA Flexi Term Pro 9 69 12,037 10,385 99.1
Canara HSBC Life Insurance  iSelect Star Term Plan 9 69 14905 12,791 99.01
Edelweiss Tokio Zindagi Protect 100 70 1459 11,970 99.2
HDFC Life Click 2 Protect Super 100 70 15863 14,213 99.3
ICICI Prudential iProtect Smart 9 69 17,190 15,164 97.9
Kotak Life Insurance Kotak e-Term Plan 85 67 13216 11,092 98.8
Max Life Insurance Smart Secure Plus 85 55 14,614 12,258  99.51
PNB Met Life Mera Term Plan Plus 80 50 13452 11,328 98.2
SBI Life eShield Next 100 70 17,495 14,654 97.1
TATA AIA Life Sampoorn Raksha Supreme 100 70 14868 12,626 98.5
Claim settlement ratio as per data provided by insurer Source: www.policybazaar.com,
LIC Max Life offers additional 5% discount for 1st year for salaried customers; *Whole life available only on limited pay option; HDFC whole is
available only in limited payterm(Life Protect) & Limited+Single payterm(Income Plus); SBI eShield Next plan whole fife is available only in limited
pay with above age 45yrs NA: Not Available
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Term insurance premium tracker
For a 30-year-old male/female, non smoker, living in a metro city, Sum assured 31 crore with coverage up to 70 yrs
Max Max
Insurance company Plan name °°J§'§>°e g:'n? %;ur’“mﬁug) seg:ir:tnent
(years) Male Female miote
Aditya Birla Capital Digishield Plan 85 55 15,066 12,687 98.1
Aegon Life iTerm Prime 70 40 1428 11,756 99.4
Bajaj Allianz eTouch 99* 69 13,467 11,704 99.0
Bharti AXA Flexi Term Pro 9 69 12,037 10,385 99.1
Canara HSBC Life Insurance  iSelect Star Term Plan 9 69 14905 12,791 99.01
Edelweiss Tokio Zindagi Protect 100 70 145% 11,970 99.2
HDFC Life Click 2 Protect Super 100 70 15863 14,213 99.3
ICICI Prudential iProtect Smart 9 69 17,190 15,164 97.9
Kotak Life Insurance Kotak e-Term Plan 85 67 13216 11,092 98.8
Max Life Insurance Smart Secure Plus 8 55 14614 12,258 99.51
PNB Met Life Mera Term Plan Plus 80 50 13452 11,328 98.2
SBI Life eShield Next 100 70 17,495 14,654 97.1
TATA AlA Life Sampoorn Raksha Supreme 100 70 14868 12,626 98.5
Claim settlement ratio as per data provided by insurer Source: www.policybazaar.com,
LIC Max Life offers additional 5% discount for 1st year for salaried customers; *Whole life available only on limited pay option; HDFC whole is
available only in limited payterm(Life Protect) & Limited+Single payterm({Income Plus); SBI eShield Next plan whole life is available only in limited
pay with above age 45yrs NA: Not Available
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No. Publication/Portal Headline Date

1. Story Board18 CXO Moves: HUL’s CEO Sanjiv Mehta Jul 3, 2023
retires; Exec movements at Bombay
Shaving Company, Landor & Fitch, Paytm
and more

2. Free Press Journal IIM Rohtak Revokes Imposition Of Fines Jul 4, 2023
On Students Over Alleged Attendance
Malpractice

3. India Education Diary IIM Jammu’s Management Development | Jul 6, 2023
Programme For PNB MetLife India
Insurance Company Limited Is Off To A
Grand Start

4, BQ Prime ESAF Small Finance Bank Refiles IPO Jul 10, 2023
Paper; Lowers Issue Size To Rs 629 Crore

5. The Financial Express ESAF Small Finance Bank refiles IPO Jul 11, 2023
application; cuts issue size to Rs 629 crore

6. The Economic Times ESAF SFB files for IPO a third time, scales Jul 11, 2023
down size

7. CNBCTV18 PNB MetLife's claim settlement ratio Jul 13, 2023
surpasses 99% in FY23

8. Silicon India PNB MetLife's Claim Settlement Ratio Jul 13, 2023
surpasses 99% in FY'23

9. News Patrolling PNB MetLife’s Claim Settlement Ratio Jul 13, 2023
surpasses 99% in FY’23

10 Passionate In Marketing PNB MetLife’s Claim Settlement Ratio Jul 13, 2023

surpasses 99% in FY’23



https://www.storyboard18.com/brand-makers/cxo-moves-huls-ceo-sanjiv-mehta-retires-exec-movements-at-bombay-shaving-company-landor-fitch-paytm-and-more-9601.htm
https://www.storyboard18.com/brand-makers/cxo-moves-huls-ceo-sanjiv-mehta-retires-exec-movements-at-bombay-shaving-company-landor-fitch-paytm-and-more-9601.htm
https://www.storyboard18.com/brand-makers/cxo-moves-huls-ceo-sanjiv-mehta-retires-exec-movements-at-bombay-shaving-company-landor-fitch-paytm-and-more-9601.htm
https://www.storyboard18.com/brand-makers/cxo-moves-huls-ceo-sanjiv-mehta-retires-exec-movements-at-bombay-shaving-company-landor-fitch-paytm-and-more-9601.htm
https://www.freepressjournal.in/education/iim-rohtak-revokes-imposition-of-fines-on-students-over-alleged-attendance-malpractice
https://www.freepressjournal.in/education/iim-rohtak-revokes-imposition-of-fines-on-students-over-alleged-attendance-malpractice
https://www.freepressjournal.in/education/iim-rohtak-revokes-imposition-of-fines-on-students-over-alleged-attendance-malpractice
https://indiaeducationdiary.in/iim-jammus-management-development-programme-for-pnb-metlife-india-insurance-company-limited-is-off-to-a-grand-start/
https://indiaeducationdiary.in/iim-jammus-management-development-programme-for-pnb-metlife-india-insurance-company-limited-is-off-to-a-grand-start/
https://indiaeducationdiary.in/iim-jammus-management-development-programme-for-pnb-metlife-india-insurance-company-limited-is-off-to-a-grand-start/
https://indiaeducationdiary.in/iim-jammus-management-development-programme-for-pnb-metlife-india-insurance-company-limited-is-off-to-a-grand-start/
https://www.financialexpress.com/market/ipo-news/esaf-small-finance-bank-refiles-ipo-application-cuts-issue-size-to-rs-629-crore/3164494/
https://www.financialexpress.com/market/ipo-news/esaf-small-finance-bank-refiles-ipo-application-cuts-issue-size-to-rs-629-crore/3164494/
https://economictimes.indiatimes.com/markets/ipos/fpos/esaf-sfb-files-for-ipo-a-third-time-scales-down-size/articleshow/101651015.cms?from=mdr
https://economictimes.indiatimes.com/markets/ipos/fpos/esaf-sfb-files-for-ipo-a-third-time-scales-down-size/articleshow/101651015.cms?from=mdr
https://www.cnbctv18.com/personal-finance/pnb-metlife-claim-settlement-ratio-surpasses-99-pc-in-fy23-17215671.htm
https://www.cnbctv18.com/personal-finance/pnb-metlife-claim-settlement-ratio-surpasses-99-pc-in-fy23-17215671.htm
https://www.siliconindia.com/finance/news/pnb-metlifes-claim-settlement-ratio-surpasses-99-in-fy23-nid-224079.html
https://www.siliconindia.com/finance/news/pnb-metlifes-claim-settlement-ratio-surpasses-99-in-fy23-nid-224079.html
https://newspatrolling.com/pnb-metlifes-claim-settlement-ratio-surpasses-99-in-fy23/
https://newspatrolling.com/pnb-metlifes-claim-settlement-ratio-surpasses-99-in-fy23/
https://www.passionateinmarketing.com/pnb-metlifes-claim-settlement-ratio-surpasses-99-in-fy23/
https://www.passionateinmarketing.com/pnb-metlifes-claim-settlement-ratio-surpasses-99-in-fy23/
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11 APN News PNB MetLife’s Claim Settlement Ratio Jul 14, 2023
surpasses 99% in FY'23

12 The Hindu Business Line No plans to sell stake in Canara HSBC Life | Jul 26, 2023
Insurance, says PNB Chief Goel

13 Media4 Growth What's the key to unlocking an evolving Jul 29, 2023

OOH? This OAC 2023 session offers some

leads



https://www.apnnews.com/pnb-metlifes-claim-settlement-ratio-surpasses-99-in-fy23/
https://www.apnnews.com/pnb-metlifes-claim-settlement-ratio-surpasses-99-in-fy23/
https://www.thehindubusinessline.com/money-and-banking/no-plans-to-sell-stake-in-canara-hsbc-life-insurance-says-pnb-chief-goel/article67124053.ece
https://www.thehindubusinessline.com/money-and-banking/no-plans-to-sell-stake-in-canara-hsbc-life-insurance-says-pnb-chief-goel/article67124053.ece
https://www.media4growth.com/ooh-news/whats-the-key-to-unlocking-an-evolving-ooh-this-oac-2023-session-offers-some-leads-6938
https://www.media4growth.com/ooh-news/whats-the-key-to-unlocking-an-evolving-ooh-this-oac-2023-session-offers-some-leads-6938
https://www.media4growth.com/ooh-news/whats-the-key-to-unlocking-an-evolving-ooh-this-oac-2023-session-offers-some-leads-6938
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Publication: Story Board18 Edition : Online

Headline: CXO Moves: HUL’s CEO Sanjiv Mehta
Date: Jul 3,2023 retires; Exec movements at Bombay Shaving
Company, Landor & Fitch, Paytm and more

STORYBOARD,18

BRAND MAKERS

CX0 Moves: HULU's CEO Sanjiv Mehta
retires; Exec movements at Bombay
Shaving Company, Landor & Fitch,
Paytm and more

Exex in the world of brands and agencies.

STORYBOARD 18



https://www.storyboard18.com/brand-makers/cxo-moves-huls-ceo-sanjiv-mehta-retires-exec-movements-at-bombay-shaving-company-landor-fitch-paytm-and-more-9601.htm
https://www.storyboard18.com/brand-makers/cxo-moves-huls-ceo-sanjiv-mehta-retires-exec-movements-at-bombay-shaving-company-landor-fitch-paytm-and-more-9601.htm
https://www.storyboard18.com/brand-makers/cxo-moves-huls-ceo-sanjiv-mehta-retires-exec-movements-at-bombay-shaving-company-landor-fitch-paytm-and-more-9601.htm
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Publication: Free Press Journal Edition : Online

Headline: IIM Rohtak Revokes Imposition Of Fines
On Students Over Alleged Attendance Malpractice

FREE PRESS JOURNAL

Date: Jul4,2023

IIM Rohtak Revokes Imposition Of Fines On Students Over Alleged
Attendance Malpractice

Over 90+ students were allegedly fined Rs 10,000 for mismatch in their physical and biometric attendance,
with 10+ students facing a penalty of Rs 25,000, according to the post shared by MBA Social, an instagram
page.

. Educution Desk | Updated: Tuesday, July 04,2023, 09:48 PM IST 8] @] (n] (@)

No One Left Behind
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| RECENT STORIES

Mizoram Man Walks 3
Kilometres Daily To
Attend School At 78
Years Of Age

‘Children Of Heaven™

Touching Video Shows @ ‘.‘
Afghan Boy Cycling <
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Taliban Curbs



https://www.freepressjournal.in/education/iim-rohtak-revokes-imposition-of-fines-on-students-over-alleged-attendance-malpractice
https://www.freepressjournal.in/education/iim-rohtak-revokes-imposition-of-fines-on-students-over-alleged-attendance-malpractice
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Publication: India Education Diary Edition : Online

Headline: IIM Jammu’s Management Development
Date: Jul6,2023 Programme For PNB MetLife India Insurance
Company Limited Is Off To A Grand Start
Gj i\

EducationDiary.com

IIMS & MANAGEMENT | NATIONAL NEWS

IIM Jammu’s Management Development Programme For PNB
MetLife India Insurance Company Limited Is Off To A Grand Start

g2y India Education Diary On Jul 86,2023

<= QOOO000

Jammu: Indizan Institute of Management (IIM) Jammu inaugurated the Management Development Programme for
PNB MetLife India Insurance Company Limited on 06th July 2023 at Srinagar off-Campus in the presence of Prof.
B.S. Sahay, Director, IIM Jammu, Shri Prranta Dutta - Director - Distribution Training & Corporate L&D, Human
Resources, Shri Anjan Tzlukdar - Associate Director - L&D - HR, PNB Met Life Indiz Insurance Company Limited,
and Dr. Mugbil Burhan, Chairperson, Executive Education, and Consultancy and Srinagar -Off Campus.



https://indiaeducationdiary.in/iim-jammus-management-development-programme-for-pnb-metlife-india-insurance-company-limited-is-off-to-a-grand-start/
https://indiaeducationdiary.in/iim-jammus-management-development-programme-for-pnb-metlife-india-insurance-company-limited-is-off-to-a-grand-start/
https://indiaeducationdiary.in/iim-jammus-management-development-programme-for-pnb-metlife-india-insurance-company-limited-is-off-to-a-grand-start/
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Publication : BQ Prime Edition : Online

Headline: ESAF Small Finance Bank Refiles IPO
Paper; Lowers Issue Size To Rs 629 Crore
BQ

Powered by Bloomberg

Date: Jul 10, 2023

ESAF Small Finance Bank Refiles IPO Paper; Lowers Issue Size To Rs 629
Crore

ESAF Small Finance Bank has refiled preliminary papers with capital markets regulator Securities and Exchange Board of India to raise Rs
629 crore through an initial public offering.

& PTI
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E Navin Fluorine Q1 Profit
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ESAF Small Finance Bank has refiled preliminary papers with capital markets regulator Securities and
Exchange Board of India to raise Rs 629 crore through an initial public offering.

Chalet Hotels Q1 Results
Review - Impressive ADR
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Publication : The Financial Express Edition : Online

Headline: ESAF Small Finance Bank refiles IPO
application; cuts issue size to Rs 629 crore

S FINANCIAL EXPRESS

Read to Lead

Date: Jul11, 2023

ESAF Small Finance Bank refiles IPO
application; cuts issue size to Rs 629
crore

ESAF Small Finance Bank has cut its issue size to Rs 629 crore, comprising of fresh
equity shares and an offer for sale. The bank’s AUM grew (o Rs 16,331.26 crore from Rs

8.425.93 crore in March 2021.

Written by FE Business
Follow Us



https://www.financialexpress.com/market/ipo-news/esaf-small-finance-bank-refiles-ipo-application-cuts-issue-size-to-rs-629-crore/3164494/
https://www.financialexpress.com/market/ipo-news/esaf-small-finance-bank-refiles-ipo-application-cuts-issue-size-to-rs-629-crore/3164494/
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Publication : The Economic Times

Edition : Online

Headline: ESAF SFB files for IPO a third time,
Date: Jul11, 2023 -
scales down size

Tar Ecovovic Tivies

ESAF SFB files for IPO a third time, scales down

.
ET Bureau - Last Updated: Jul 11 2023 = A 0 &
SYNopsis
nitizlly. it ha March 2020 - just before the pandemic struck -
t gh a primary issuance. It filed the IPO
n July 2021 with a similar size in mind and got the approva

lender with a focus on unbanked and under-
banked customer segments, has filed papers with
the capital market regulator Securities &
Exchange Board of India (Sebi) to raise 629 crore
through an initial public offering.

Most Searched Stocks

The bank has scaled down its IPO size by abouta Induslnd Bank Share Price 1
third from what was planned before the Covid-19 0247 P | 04 ALg 2023 14015
pandemic. This is the third time it is seeking Sebi's approval for an IPO.

Cipla Share Price 14



https://economictimes.indiatimes.com/markets/ipos/fpos/esaf-sfb-files-for-ipo-a-third-time-scales-down-size/articleshow/101651015.cms?from=mdr
https://economictimes.indiatimes.com/markets/ipos/fpos/esaf-sfb-files-for-ipo-a-third-time-scales-down-size/articleshow/101651015.cms?from=mdr
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Publication : CNBCTV18 Edition : Online

Headline: PNB MetLife's claim settlement ratio
surpasses 99% in FY23

Date: Jul 13, 2023

PNB MetLife's claim settlement
ratio surpasses 99% in FY23

“ pob MetLife

©z Min Read

@ By Jomy Jos Pullokaran

While this is the life insurance company’s highest claims
settlement performance for both individual and group

customers over the past three years, PNB MetlLife has

consistently paid over 97 percent of claims.



https://www.cnbctv18.com/personal-finance/pnb-metlife-claim-settlement-ratio-surpasses-99-pc-in-fy23-17215671.htm
https://www.cnbctv18.com/personal-finance/pnb-metlife-claim-settlement-ratio-surpasses-99-pc-in-fy23-17215671.htm
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Publication : Silicon India Edition : Online

Headline: PNB MetLife's Claim Settlement Ratio
surpasses 99% in FY'23

27" Year of Publication

Date: Jul 13, 2023

PNB MetLife's Claim Settlement Ratio surpasses 99% in FY'23

By siliconindia | Thursday, July 13,2023

PNB MetLife, one of the leading life insurance companies in India, has achieved an impressive claim settlement ratio of 99.06% and 99.70% for
Individual and Group customers claims respectively for the FY 2023. The company paid 19,768 claims totalling INR 829.79 Crores, demonstrating its
deep commitment to standing by customers when it matters the most.



https://www.siliconindia.com/finance/news/pnb-metlifes-claim-settlement-ratio-surpasses-99-in-fy23-nid-224079.html
https://www.siliconindia.com/finance/news/pnb-metlifes-claim-settlement-ratio-surpasses-99-in-fy23-nid-224079.html
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TROLLING

PNB METLIFE'S CLAIM SETTLEMENT RATIO SURPASSES 99% IN FY'23

RACAA

Dedicated customer focus has led to consistent improvement over the last 3 years

New Delhi, July 13, 2023: PNB MetLife, one of the leading life insurance companies in India, has achieved
an impressive claim settlement ratio of 99.06% and 99.70% for Individual and Group customers claims
respectively for the FY 2023. The company paid 15,768 claims totalling INR 829.79 Crores, demonstrating
its desp commitment to standing by customers when it matters the most.

While this is the company's highast claims settlernent performance for both individual and group customers
over the past three years, PNB Metlife has consistently paid over 97% of claims demonstrating the
company’s rebust claim management practices and high-quality customer service.

PNEBE MetLife has utilized the power of predictive analytics-based underwriting models and robust risk
management to ensure a seamless claims settlement process for its customers. The company continues to
apply technology to improve the efficiency and accuracy of its business process, especially through the 3
Hour Claims* Assure Process, which means PNB MetLife customers will know the outcome of their claim
within 3 hours of lodging it
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pnb MetLife

PNE Metiife’s Claim Ssttiement Radic swpasses 99% in FY23

New Delhi, July 12, 2023: FNE MetLife, one of the leading life insurance companies in

India, has achieved an impressive claim settlement ratio of 93.06% and 99.70% for
Individual and Group customers claims respectively for the FY 2023, The company paid
19,768 claims totalling INR 825.79 Crores, demonstrating its deep commitment to standing

by customers when it matters the mest.



https://www.passionateinmarketing.com/pnb-metlifes-claim-settlement-ratio-surpasses-99-in-fy23/
https://www.passionateinmarketing.com/pnb-metlifes-claim-settlement-ratio-surpasses-99-in-fy23/

pnb MetLife

Nitban, é,{a aage badbaein

Publication : APN News Edition : Online

Headline: PNB MetLife’s Claim Settlement Ratio
surpasses 99% in FY’23

“APN NEWS

Date: Jul 14, 2023

PNB MetLife’s Claim Settlement Ratio surpasses
00% in FY’23
Published on July 14, 2023

New Delhi: PNB MetLife, one of the leading life insurance
‘I b H f companies in India, has achieved an impressive claim settlement ratio
. Pn Met L I e of g9.06% and g9.70% for Individual and Group custormers claims
3 ) . respectively for the FY 2023. The company paid 19,768 claims
NMilkan lfe ange bachasiv. totalling INR 829.79 Crores, demonstrating its deep commitment to
standing by customers when it matters the most.

While this is the company’s highest claims settlement performance for both individual and group custorners over the
past three years, PIVE MetLife has consistently paid over 7% of claims demonstrating the company’s robust claim
management practices and high-quality customer service.

PNB MetLife has utilized the power of predictive analytics-based underwriting models and robust risk management to
ensure a seamless claims settlement process for its customers. The company continues to apply technology to improve
the efficiency and accuracy of its business process, especially through the 3 Hour Claims* Assure Process, which means
PNE MetLife customers will know the outcome of their claim within 3 hours of lodging it.
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No plans to sell stake in Canara HSBC Life
Insurance, says PNB Chief Goel

Updeted - July 22, 2023 2 O5:37 PW. | New Celbl
With changed IRDAI norms, PNE can hold equity stake in two life insurers at same time
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Atul Kumar Goel, Maraging Oirector & CEQ,
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What's the key to unlocking an evolving OOH? This OAC 2023
session offers some leads
By N Jayalakshmi - July 29, 2023

Day 1 of Outdoor Advertising Convention 2023 had a dynamic panel discussion that raised some critical
questions and thoughts - pointers that could have a bearing on how brands look at the 0OH medium in

their marketing scheme of things.

Qut of Home (O0OH) is possibly the enly medium with a dynamic variety of formats available within its fold. With DOOH
and immersive technologies gaining mere traction, the medium in fact offers infinite opportunities to brands seeking
newer ways of connecting with their audiences.

But, do brands consider all 0OH / DOOH formats when they plan their media spends or draw up their campaign plans?
Or are large formats like billboards the only ones kept in view? 1s there merit in working with AOR or with multiple
agencies when planning and launching OOH / DOOH campaigns? Will a robust commen currency drive higher spends on
the medium? These were among other vital questions addressed during the panel discussion on 'How an evolving OOH
can be pivotal to brand marketing’ at the Outdoor Advertising Convention 2023 inaugurated on July 28" at Manekshaw
Centre, Delhi.
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